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LOI CAM ON

ICS va nhdm nghién clu xin gui I8i cdm dn chan thanh dén cac don vi da va dang ho trg
cho cong dong LGBTI+, céc thanh vién cong dong LGBTI+ & cac vung, mién khac nhau cla
Viét Nam, cling nhu cdc dong minh, ngudi ing h6 d& ho trg va déng gop vao su thanh cong
clia nghién clu nay. Sy hoé trg cla céc ban da giup chiing toi vugt qua nhirng théch thirc va
dat dugc nhirng két qua dang keé.

Pau tién, ching toi xin bay to 1ong biét on sau sic dén ICS thong qua cd ché hgp tac ho trg
va hgp tdc vdi cac té chiic khdc nhau da tai trg kinh phi cho nghién clu nay. Su ho trg
tai chinh nay da cho phép chung t6i thuc hién cac giai doan ctia nghién cifu nay moét cach
toan dién.

Pac biét, chung toi xin tran trong cadm dn cac ca nhan d3 dong gop truc ti€ép vao
nghién ctu nay. Tién si Tam ly hoc Nguyén D6 Hong Nhung, Tién si X4 hoi hoc Nguyén
Do Huong Giang, Tién si Tam Iy hoc Nguyén Van Tudng va Thac sf Tam Iy hoc Nguyén
Thi Anh Thu d& danh thgi gian va tam huyét dé thuc hién chinh cédc hoat dong trong
nghién clu nay. Nhirng déng gop cla cac ban la vo clung quan trong va khong thé thiéu
cho su thanh cong ctia nghién clu.

Chung t6i xin cdm on anh Tran Quang Tho, cdc dong nghiép tai ICS, va 23 thanh vién la cac
nha nghién ctu tré la nguoi LGBTI+ va dong minh da tham gia vao toan b hoat dong cla
nghién clu.

Cudi cung, chung toi xin gui IGi cdm dn dén tat ca nhifng ngudi d& quan tam va ung ho
nghién clu nay. Su dong vién va khich Ié cla cac ban la ngudon dong luc I8n lao giup
chung t6i hoan thanh du an.

Chung toi hy vong rang nhirng két qua ctia nghién clfu nay sé gop phan vao su phat trién
cla Iinh vuc sdc khoe tdm than clda ngudi LGBTI+ va mang lai Igi ich cho cong doéng.

Nhom nghién cttu,

Nguyén D6 Hong Nhung

Nguyén Van Tudng

Nguyén Thi Anh Thu

Nguyén D6 Hudng Giang

Tran Quang Tho

23 nha nghién clru tré la ngudi LGBTI+ va dong minh tai Viét Nam



CHU THICH THUAT NGU'

Nghién clu nay cé cac thuat ngif, tir nglr mang tinh chuyén mon, ky thuat. Chung toi —
nhdm nghién cru khuyén khich cac cd nhan dang str dung két qua nghién clfu nay doc céc
giai thich vé thuat ngr dé hiéu dugc pham vi va y nghia cla ti nglf trong nghién clfu nay.

THUAT NGU' GIAI THICH

Viét tat cla Lesbian (dong tinh nir), Gay (dong tinh nam),
Bisexual (song tinh), Transgender (chuyén gidi), Intersex
(lien gidi tinh), va dau cong (+) thé hién cho cdc nhdm
LGBTI+ thiéu so6 vé gidi va tinh duc khac.

Trong pham vi cla bdo cdo nghién cltu nay, cac thuat nglr
khac nhu LGBT, LGBTIQ+, LGBTQ, LGBTIQ, v.v. dugc su dung
vdi y nghta tuong duong.

Tiéng Anh: Sexual Orientation

Su hap dan cé tinh bén virng vé cam xuc, tinh duc va/ hodc
tinh cdm hudng tdi nguGi cung gidi, khac gidi, hay ca hai
hodc nhiéu han hai. Xu hudng tinh duc ciia mét ngu'di khong
nhat thiét phai trung véi hanh vi tinh duc ctia ngudi dé.

Xu hudng tinh duc

Tiéng Anh: Gender Identity
Ban dang gigi
Cam nhan ctia mot ngudi vé gidi cla ban than.

Tiéng Anh: Sexuality

Mot khai niém x& hoi hoc dugdc ciu thanh bdi nhiéu yéu tg,
trong dé céc yéu t6 thuong dugc nhac dén va cd tinh anh
hudng manh & la gidi tinh sinh hoc, ban dang gidi, xu hudng
Tinh duc tinh duc, va thé hién gidi.

Céac yéu to tinh duc khéng chi phéi hay cd su quyét dinh tdi
cdc yéu to con lai.

Tinh duc khac vdi tinh duc.




Chita tri LGBTI

Tiéng Anh: Conversion Therapy

Céc bién phap ép budc ngudi LGBTI+ tUr bd, che gidu di viéc
ban than la ngudi LGBTI+.

Céc bién phép chifa tri nay bao gdm céc bién phap mang
tinh y t€, tam linh, tin ngudng, v.v.

Can thiép y té dinh gigdi

Chi toan bd qua trinh chuyén déi gidi vé mat y té (nodi tiét
t6, phau thuat nguc, phau thuat mét phan hodc toan bd
b6 phan sinh duc, v.v.).

Can thiép dinh gidi khong nhat thiét phai cé hay bat budc
vdi mot ngudi chuyén gidi.

cong khai

Tiéng Anh: come out

Hanh dong hodc qua trinh cong khai ban dang LGBTI+
clla mot cd nhan ra bén ngoai.

Pong minh

Tiéng Anh: Ally

Nhirng ngudi Gng ho, ton trong va dong hanh vdi cong
déng LGBTI+. Ngudi dong minh thudng la nhitng ngudi di
tinh hodac ngudi hgp gidi, nhitng ngudi tu nhan ban than
khong phai la mot nguai LGBTI+.

Mac du khai niém trén khong chi rd mot ngudi dong minh
can phai thé hién hanh dong cu thé, nhung trong thuc tg,
déng minh la nhirng ngudi thudng cd nhiéu hoat dong
thé hién quan diém cla minh, cong khai ting hd mot céch
manh mé vdi ngudi LGBTI+.

GiatriP
Murc y nghia P

Viét tat clia Probability Value

MOt chi s6 trong toan théng ké. Budc hiéu la gia tri xac suat
thu dugdc sau phép thir gia thuyét thong ké, nham xac dinh
xem gia thuyét théng ké dung hay sai.

Gia tri P cang nho do tin cay cua két luan cang cao.







KET QUA NGHIEN cUU

1. BOI CANH

Nghién clu vé suc khde tam than clia cong dong LGBTI+ da thu hdt sy quan tam cua cac nha
khoa hoc, t6 chirc y té€ va chinh phu trén toan cau tu nhifng thap ky cudi thé ky 20. Trudc do,
cac quan niém y khoa va x& hoi con mang tinh ky thi, dién hinh nhu viéc Té chic Y té Thé gidi
(WHO) tirng xem dong tinh luyén ai la mét rdi loan tdm than cho dén khi chinh thirc loai bo khoi
danh sdch bénh ly vao nam 1992.

Céc nghién clu sau dd da tap trung vao mai lién hé gilra dinh kién xa hoi va suc khde tam than
clia ngudi LGBTI+. Meyer (2003) dua ra M6 hinh cédng thang thiéu sd (Minority Stress Model),
chi ra rang nhdm thiéu s6 nhu ngudi LGBTI+ phai chiu ap luc ti phan biét doi xur, ky thi n6i hoa,
va thiéu su ho trg tir gia dinh va xa hoi, dan dén ty | cao hon vé tram cam, lo 4u va hanh vi tu'lam
hai ban than'.

Céc tb chuc y té€ Idn nhu Hiép hoi Tam ly Hoa Ky (APA), Té chic Y t€ Thé gidi (WHO) va Lién Hap
Quoc d3 cd nhiéu nghién clu va khuyén nghj vé viéc cai thién dich vu ho trg siic khde tam than
cho c6ng déng LGBTI+. C4c nghién clu tai My, Canada va chiu Au cho thay céc dich vu tdm ly
khang dinh ban dang (affirmative therapy) gitip giam dang ké céc van dé tam ly ma ngudi LGBTI+
gap phai, dong thai ndng cao chat lugng cudc séng cua ho.

Gan day, cac nghién clu cling tap trung vao tac dong ctia phap luat va chinh séch dai vdi
su'c khoe tam than ctia cong dong LGBTI+. Vi du, nghién clu cla Hatzenbuehler et al. (2010)
chi ra rang & cac bang clia My nai hon nhan déng gidi dugc hap phap hda, ty & tram cam va
tu sat trong nhdm nguadi LGBTI+ giam déng ké so vdi cac bang khong cd luat bao vé ho?.

Tai Viét Nam, nghién clfu vé suc khoe tam than clia cong dong LGBTI+ con kha han ché, chu yéu
tap trung vao hai khia canh: stic khoe tam than trong bdi canh ky thi x& hoi va tiép can dich vu
y té.

TMeyer, I. H. (2003). Prejudice, social stress, and mental health in lesbian, gay, and bisexual populations: Conceptual
issues and research evidence. Psychological Bulletin, 129, 674—697. https://doi.org/10.1037/0033-2909.129.5.674
2 Hatzenbuehler, M. L., McLaughlin, K. A., Keyes, K. M., & Hasin, D. S. (2010). The impact of institutional
discrimination on psychiatric disorders in lesbian, gay, and bisexual populations: A prospective study. American
journal of public health, 100(3), 452-459.
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TU ndm 2020 dén nay d& bat dau cé mot s6 nghién clu s khdi xoay quanh cha dé suc khoe
tam than cua ngudi LGBTI+. Nh(fng con s va thong tin ban dau nay cho thay mot béi canh
phuc tap vé tinh trang suiic khde tdm than cua cong dong va nhu ciu can dugc ho trg rat cao.
Cac nghién clu cua Vién Nghién clu Xa hoi, Kinh t& va Moi trudng (iSEE), Trung tam ICS,
Doanh nghiép x& hoi Hai BPang da chi ra rang cong dong LGBTI+ tai Viét Nam thudng xuyén phai
déi mat vdi ap luc gia dinh, dinh kién vdn hda va ky thi trong moi truéng hoc dudng, nai lam viéc.
MOt s6 bdo cdo cling nhan manh tdc dong tiéu cuc cua viéc ép budc “chira tri” dong tinh,
mot thuc hanh van ton tai dudi nhiéu hinh thiic & Viét Nam3.

Cu thé, nghién clu Thuc trang suc khoe clia ngudi LGBTIQ+ tai Viét Nam (2023) thuc hién trén
han 300 mau khao sat dinh lugng, thé hién han mét nira déi tugng tham gia cd tinh trang réi loan
lo au, va han 80% cd trieéu chirng tram cam & cdc muc do khac nhau?.

Nghién clu clia Chuadng trinh Phat trién Lién Hop Qudc tai Viét Nam (2015) vé ngudi LGBTI+
cho thay cd khoang 30% ngudi dong tinh, song tinh va chuyén gidi tirng trai qua céc roi loan
lo au hodc tram cam do ky thi va phan biét déi xr. Ngoai ra, ty Ié tu tr trong nhdm nguai
chuyén gidi cling cao han dang ké so véi cac nhém khac do ap luc x& hoi va khd khan trong
qua trinh chuyén gidid.

Gan day, mot s6 nghién clu tap trung vao kha nang tiép can dich vu cham sdc sutic khde tam than
clla nguadi LGBTI+. Bao cdo cuia Trung tam ho trg cong dong Hai Bang (2021) cho thay hau hét cac
dich vu tu'van tam ly @ Viét Nam chua cd cach tiép can than thién véi cong dong LGBTI+, va rat it
chuyén gia tam ly dugc dao tao bai ban vé tu van cho nhédm nay®.

Nghién cu Tdc dong ctia COVID-19 tdi cudc séng va nhu cau clia ngudi LGBTI+ (2020) cho thay
hon 70% ngudi LGBTIQ+ tham gia khao sat cd nhu cau dudc ho trg tdm ly. Ngoai ra, cling c6
nhiéu nghién clu qudc té trong nhitng ndm gan day nhan manh mai lién quan gilra nhirng
diéu kién luat phap, chinh sach va boéi canh x4 hoi thiéu tinh cdi md va chat lugng suc khoe
tinh than suy giam & nhiéu nhém thiéu so gidi’.

3 Trinh Dinh Minh Viét va céng su (2024). Bdo cdo nghién cltu: Tim hiéu trdi nghiém bi chita tri chuyén déi cua
ngudi LGBTIQ+ tai Viét Nam. Doanh nghiép X& hdi Hai Dang, To chdc Na Uy vi Pa dang Tinh duc va Gidi (FRI)
4 |SEE (2023). Bdo cdo tiéu diém vé tinh trang cua ngudi da dang gidi va tinh duc tai Viét Nam - M6t s6 két qua
dang chuayy.

5 UNDP, USAID (2014). Bdo cdo qudc gia LGBT Viét Nam — 14 LGBT & ch4u A. Bangkok.

6 Poan Thanh Tung va cdng su (2021). Bdo cdo nghién cltu “Thau hiéu si’c khde tdm than va nhu cdu chdm séc
sU’c khde tdm than trong béi canh HIV cta ngudi dong tinh nam, song tinh nam va nam quan hé tinh duc déng gidi
(MSM) tai Viét Nam”. Doanh nghiép X& hoi Hai Dang, ViiV Health Care — Positive Action for MSM and Transgender.
7 ISEE (2020). Tac déng ctia COVID-19 dén cudc séng va nhu cau cta ngudi LGBTI+.
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MOt khao sat khac vé nhu cau ho trg tdm ly cta cong dong LGBTI+ dudc thuc hién trén han 400
ngudi vao nam 2020, vdi dif liéu thd nham phuc vu cho viéc xay dung tai liéu truyén thong vé
Suc khoe tam than cho cdng dong LGBTI+, thé hién rang 78% ngudi tham gia khong biét bat ki
dia chi ho trg tdm ly nao. Hon 80% ngudi tham gia khao sat 1a ngudi tré (18 - 24) cling
trung khdp vdi viéc van dé tai chinh 1a mot trong 3 rao can I16n nhat trong viéc tiép can dich vu
ho trg. Bén canh ly do khdng biét tdi dia chi ho trg, han ché vé tai chinh, thi lo ngai vé kha
nang tim dudc nhan vién hoé trg tdm ly cd kién thic vé LGBTI+ ciling la nam trong céc rao can
hang dau.

Tuy c6 nhifng tién b trong nhan thic va chinh sach, nhung nghién clu cling chi ra rang van
con nhiéu rao can trong viéc xay dung céc dich vu chdm sdc stic khde tam than phu hgp vdi
nguai LGBTI+ tai Viét Nam, bao gom thi€u chuyén gia cé chuyén mon, thiéu tai liéu hudng dan,
va dinh kién x& hoi van con pho bién trong hé théng y té.

TU béi canh nghién clu trén thé gidi va tai Viét Nam, cd thé thay rang suic khde tam than cua
cong dong LGBTI+ van la mot van dé quan trong can dugc quan tdm haon nira. Trong khi céc
nudc phat trién d& cé nhiéu mo hinh dich vu tu van tam ly khang dinh ban dang, Viét Nam van
dang trong giai doan dau cla qua trinh xay dung hé théng ho trg phu hgp. Nhitng nghién ciu
trong tuong lai can tap trung vao viéc danh gia chi ti€t han nhu cau cta cong dong LGBTI+ tai
Viét Nam, tir dé dé xuat cdc mod hinh ho trg phu hdp vdi diéu kién x& hdi, van hda va phap luat
clia dat nudc.

2. MUC TIEU NGHIEN cUU

Nghién clu "Panh gid thuc tién nhu cau va kha nang ti€p can ho trg suc khoe tam than cla
ngudi LGBTI+ tré tai Viét Nam" mong muén:

 Ddnh gia dugdc nhu cau thuc tién cldia cong déng LGBTI+ ndi chung, cling nhu ctia ngudi
LGBTI+ tré tai Viét Nam ndi riéng vé mot dich vu cham sdc suiic khoe tam than cé tinh
trao quyén va tiép can vdi cong dong LGBTI+.

» Ddnh gid dudc nhu cau thuc tién cua cac don vi cung cap dich vu chdm sdc suc khde
tam than, va cua cac nha tham van suc khde tdm than vé kha ndng cung cdp mot
dich vu cham sdc suc khoe tam than tai Viét Nam cd tinh trao quyén va tiép can vdi
cong dong LGBTI+.

» Dua ra dudc céc giai phap thuc tién cé tinh kha thi dé xay dung va phat trién mot

dich vu cham sdc suic khde tam than cd tinh trao quyén va tiép can vdi cong dong LGBTI+
tai Viét Nam.
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3. CAU HOI NGHIEN cUU

« Nhu cau chdam sdc suic khoe tam than clia ngudi LGBTI+ tré dugc biéu hién nhu thé nao?

» Ngudi LGBTI+tré dédnh gid nhu' thé nao vé thuc trang cung cap cac dich vu ho trg stic khoe
tam than & Viét Nam hién nay?

» Nhu cau chdm sdc suc khde tam than clia ngudi LGBTI+ tré va thuc trang cung cap cac
dich vu ho trg suc khoé tdm than & Viét Nam cé mai lién hé vdi nhau nhu thé nao?

4. PHUONG PHAP NGHIEN CUU

Phuang phap nghién clfu hon hgp d8 dugc str dung cho cac cau hdi nghién clru, bao gom:

« TONng hgp dif liéu thi cap vé nhu cau cham sdc suc khoe tam than clda ngudi LGBTI+ tré
va thuc trang cung cép céc dich vu ho trg suc khoe tam than & Viét Nam hién nay.

e Thu thap di liéu dinh lugng tir ngudi LGBTI+ tré va cdc ca nhan/dai dién cac dan vi
cung cap cac dich vu ho trg sic khde tam than. Téng cong 122 ngudi LGBTI+ tré dang
& Viét Nam d& hoan thanh bang khao sat tu bdo cdo, bao gom céc cong cu dénh gid
nhu cau dudc ho trg strc khoe tam than cua ngudi LGBTI+ tré (bang hoi dugc thiét
k& bdi Cronin, T. J., Pepping, C. A., & Lyons, A., 2023)8, rao can trong viéc tiép can dich
vu cham sdéc suc khde tam than cua ngudi LGBTI+ tré (Bang hdi dugc thiét ké bdi
Ho, S. H., Shamsudin, A. H., Liow, J. W., Juhari, J. A,, Ling, S. A., & Tan, K., 2024)°, trai nghiém
cac dich vu ho trg sirc khoé tam than ctia ngudi LGBTI+ dudc xay dung dua trén su
két hgp cua 2 thang do chinh I1a thang do trai nghiém cac dich vu ho trg sic khoe
tamthan cla ngudi LGBTI+duyatrén céc ly thuyét vé bat binh dang xa hoi (Bourdieu, 1986),
ly thuyét vé cang thang thiéu s6 (minority stress theory) (Meyer, 2003)", va ly thuyét
ky thi (stigma theory) (Goffman, 1963)'? va thang do trai nghiém cua bénh nhan trong
cac cd sd y té (Patient Experiences Questionnaire, PEQ) dudc phat trién bdi cac téc gia
Kjell I. Pettersen, Marijke Veenstra, Bjgrn Guldvog, va Arne Kolstad's.

MOt cudc khao sat vdi 14 cé nhan/dai dién céc don vi cung cap cac dich vu ho trg sic khoé
tam than trén |1&nh tho Viét Nam da cung cap dif lieu dinh lugng vé kha nang cung cdp mot
dich vu cham sdc suc khde tam than tai Viét Nam thong qua viéc tu dédnh gid vé ndng luc
tham van cho ngudi LGBTI+ dudc phat trién tUr thang do nang luc tham van xu hudng tinh duc
dudc phat trién bdi Bidell va cong su (2001).

Chiing t6i d& thu thap drliéu thong qua phucng phép |ay mau thun tién. Nham tang do tiép céan
cuia khao sat, chung toi da guri di cac dé xuat su ho trg truyén thong tdi nhiéu nhdm va fanpage
tap trung vao cac ndi dung LGBTI+ trén Facebook, cac to chic phuc vu cong dong LGBTI+ va cac
t6 churc phi Igi nhuan tai Viét Nam.
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DU liéu thu thap dugc tir bang cau hdi da dudgc lam sach va sau dé dugc dua vao phan tich
bang phan mém IBM SPSS Statistics 21.0.

e Thu thap dif liéu dinh tinh: Phong van sau dudgc tién hanh vdi 33 d6i tugng bao gom 23
ngudi LGBTI+ tré va 10 cad nhan/dai dién cac dan vi cung cap cac dich vu ho trg suc khoe
tam than.

8 Cronin, T. J., Pepping, C. A., & Lyons, A. (2023). Mental health service use and barriers to accessing services in
a cohort of transgender, gender diverse, and non-binary adults in australia. Sexuality Research & Social Policy:
A Journal of the NSRC. Advance online publication. https://doi.org/10.1007/s13178-023-00866-4

9 Ho, S. H., Shamsudin, A. H., Liow, J. W., Juhari, J. A., Ling, S. A., & Tan, K. (2024). Mental healthcare needs and
experiences of LGBTI+ individuals in Malaysia: Utility, enablers, and barriers. Healthcare, 12(998).
https://doi.org/10.3390/healthcare12100998

10 Bourdieu, P. (1986). The forms of capital. In J. G. Richardson (Ed.), Handbook of theory and research for the
sociology of education (pp. 241-258). Greenwood.

1 Meyer, I. H. (2003). Prejudice, social stress, and mental health in lesbian, gay, and bisexual populations:
Conceptual issues and research evidence. Psychological Bulletin, 129(5), 674—697.

12 Goffman, E. (1963). Stigma: Notes on the management of spoiled identity. Prentice-Hall.

13 pettersen, K. I., Veenstra, M., Guldvog, B., & Kolstad, A. (2004). The Patient Experiences Questionnaire:
development, validity and reliability. International Journal for Quality in Health Care, 16(6), 453-463.
https://doi.org/10.1093/intghc/mzh074
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5. KET QUA NGHIEN cUU

5.1. THONG TIN NHAN KHAU HOC

Vdi nhdm khach thé la ngudi LGBTI+ tré, mau cudi cung bao gom 122 phan hoi dd diéu kién,
vdi 83.6% trong do tudi 18 - 24 va 16.4% trong do tudi trén 25. Ty Ié khdch thé la ngudi
LGBTI+tré cd gidi tinh dugc chi dinh khi sinh (sex) la nif va nam gan nhu tuong duang nhau,
bén canh dé nhdm khach thé la ngudi LGBTI+tré nhan dinh la nguai Lién gidi tinh (Intersex)
chiém 3.3%, va khoang 2.5% khong muén tra I0i cau hoi vé gidi tinh hay gidi tinh chi dinh
khi sinh ctia ban than.

0 nhdm khach thé 14 cd nhan, dai dién don vi cung cap dich vu chdm sdc stc khde
tam than, da so tu nhan dinh minh cd gidi tinh chi dinh khi sinh la ntr (78.6%).

Trongnghién ctu nay, cau hdilién quan dén giditinh dugc chidinh khisinh dugc hiéu la
gidi tinh dua trén dac diém sinh ly cGia ban than tai thai diém sinh ra cling nhu trong
qua trinh trudng thanh cta ngudi dd, hodc dugc dé cap & giady to tuy than nhu
Gidy khai sinh, Can Cudc Cong Dan, hodc ching nhan y té. Vi vay, viec mot ngudi
tu nhan thiic ho la nguai lién gidi tinh dugc xdc dinh khong chi trén gidy to tuy than cé
tinh phap ly, ma con dua trén céc giady td chirng nhan y té khac kem theo.

Ngu'Gi LGBTI+ Tré NguGi cung cap dich vu

3%W 2%
7%

14%
47%
48%
79%
Nam N{T T6i la ngudi lién gidi tinh (Intersex) @ T6i khdng mong muén tra 13i

Bi€u do 1: Ty 1&é khach thé tham gia theo gidi tinh (sex) ciia nhém ngu'di LBGTI+ tré (N=122)
va hhom ca nhan, dai dién dan vi cung cap dich vu (N=14)
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VEé ban dang gidi, 8 nhdm khach thé la ngudi LGBTI+ tré, ty I1&é nam hdp gidi chiém sé lugng
nhiéu nhat (38.5%), ti€p dén la nlr hgp gidi (30.3%). Cac nhom da dang khac 1an Iugt gom
chuyén gidi n(r (8.2%), chuyén gidi nam (4.1%), non-binary (9.8%) va khong xac dinh (9.0%).

Dai v8i nhdm khéch thé la céd nhan, dai dién don vi cung cap dich vu, da s6 ngudi tham
gia tu nhan dinh la nf (78.6%), va cd 21.4% nhan dinh minh la nam. Khong cé dif liéu nao
ghi nhén vé sy tham gia clia cac nhdm da dang vé ban dang gidi vdi nhdm khach thé nay.

Ngu'Gi LGBTI+ Tré Ngu@i cung cap dich vu

® Nam @ N« Non-binary @ Toi khéng muén tra IGi

Biéu d6 2: Ty Ié khach thé tham gia theo ban dang gidi cia nhém ngu'di LGBTI+ tré
va nhém ca nhan, dai dién dan vi cung cap dich vu



Vé xu hudng tinh duc, vdi nhdm khach thé la ngudi LGBTI+ tré, ty |1&é ngudi tham gia
khado sat nhiéu nhat la nhdm déng tinh nam (36.9%) ti€p theo la nhdm song tinh (18%),
dong tinh nlr (16.4%), va cac nhdm khac (28.7%). Trong dd, han mot nira dang sinh séng
cung gia dinh (58.2%).

Téikhong muén tra 18 |, ¢ 7

Questioning [T16
Non-binary [los
V6 tinh (Asexual) 57

Toan tinh (Rinsexual) 1107

Song tinh (Bisexual) 2

[18.0
DPong tinh nir (Lesbian) |16.4
bong tinh nam (Gay) 2.4 136.9
Di tinh (Heterosexual) e 61.3
0.0 10.0 20.0 30.0 40.0 50.0 60.0 70.0

Ngudicung cdpdichvu [] Ngudi LGBTI+tré

Bi€u d6 3: Ty & khach thé tham gia theo ban dang gidi cia nhém ngu'di LGBTI+ tré
va nhém ca nhan, dai dién ddn vi cung cap dich vu

17
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Vé déc diém va vi tri dia ly, c6 70.5% nhirng ngudi LGBTI+ tré tham gia dang cu trd &
khu vuc thanh thi, ndi thanh thanh phg, trong ddé 74.6% dang sinh sdng, hoc tap cling
nhu lam viéc tai 2 thanh phd 16n l1a Ha NOi (13.9%) va Thanh ph6 H6 Chi Minh (60.4%).
86.9% s0 lugng ngudi tham gia d& cong khai xu hudng tinh duc, ban dang gidi mot phan
hodc hoan toan vdi nhfng ngudi xung quanh.

Pia phuang S6 lugng
An Giang 1
Ba Ria - Viing Tau 1
Bac Liéu 1
Binh Dudng 3
canTho 1
Dong Nai 2
Dong Thap 2
Ha Giang 1
Ha Noi 17
Khanh Hoa 1
L&m Dong 1
Long An 2
Nam binh 1
Nghé An 1
Quang Nam 4
Quang Ninh 1
San La 2
Tién Giang 2
Thai Nguyén 1 %
DaNang 3
Thanh phé H6 Chi Minh 74

Bi€u d6 4: Phan bé ngudi LGBTI+ tré tham gia theo vi tri dia ly



Vé trinh dé hoc van, nhém khach thé la ngudi LGBTI+ tré chu yéu da tot nghiép cap 3
(Trung hoc Phé thong) hodc thap han chiém 58.2%, con lai la td6t nghiép Trung cap,
Cao dang, Pai hoc, sau Dai hoc chiém 41.8%. Hau hét nhirng ngudi LGBTI+ tré tham gia
khao sat dang khong trong bat ky méi quan hé 1ang man nao (68%), ti€p theo la nhifng
ngudi dang trong mot mai quan hé (32%).

Trinh dd hoc van

2% 1%

D3 tét nghiép THPT
P4 t6t nghiép THCS

39% - A A
Tot nghiép CU nhan hodc tudng dudng

56%
T8t nghiép Thac si hodc tuong duong

TGt nghiép trung cap, trung cap nghé
2%
PO tudi

102

13
5 2

18-24tubi  25-30tudi  31-35tudi  Trén 35 tudi

Biéu d6 5: PO tudi va trinh do hoc van cuia nhém khéach thé 1a ngu'di LGBTI+ tré

V3&i nhédm nha cung cap dich vu tham van cho ngudi LGBTI+, phan I8n cd trinh dd hoc van
la ¢t nhéan (64.3%) va thac si (35.7%) vdi chuyén nganh dao tao chu yéu la Tam ly hoc va
Cong tac Xa hoi. Han 80% trong s6 khach thé khao sat cd kinh nghiém lam viéc trong
linh vuc sic khoe tam than dudi 10 nam. Dia diém lam viéc thi tap trung phan Idn & cac
phong kham tu nhan, td chic phi chinh pht (NGO), cd sd gido duc tu thuc hay trong cac
doanh nghiép cé von nudc ngoai. Ty Ié lam viéc trong céc cd sd gido duc cong 1ap chi
chiém xap xi 14%. Han 70% nha cung cap dich vu tham van cho ngudi LGBTI+ bay to mic do
hai long vdi cong viéc dang phu trach.
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5.2. THUC TRANG NHU CAU HO TRG SUC KHOE TAM THAN CUA NGU'DI LGBTI+ TRE
TAI VIET NAM

Nh{fng ngudi tham gia s& chia sé vé nhu ciu dugc ho trg stic khoe tadm than cla ngudi
LGBTI+ tré théng qua cau hdi: Lan cudi cung ban nhan dudc su gilp d& tr cac nha
chuyén mon (vi du nhu bac sTtam than, chuyén vién tham van tdm ly, nhén vién cbng tac
x& héi, nha tdm ly 1dm sang,...) cho cac van dé cam xuc, sif dung chat gay nghién, hodc cac
van dé lién quan dén suc khde tam than khac la khi nao?

-_—

. Chua bao gig, vi khong can thiét
2. Chua bao giG, nhung rat can thiét
3. Trong thang qua
4. Trong 6 thang qua
5. Lau hdn 6 thang trudc
Két qua cho thay 46.7% s6 lugng ngudi LGBTI+ tré tham gia khao sat d& cd trai nghiém

st dung céc dich vu trg gidp suc khde tam than. S6 con lai mac du chua st dung nhung
cling cho rang la rat can thiét (53.3%).

“Minh chua bao gid st dung dich vu chdm sdc su'c khde tdm than, nhung minh nghi
minh thuc su’'can mét khéng gian an toan dé ndi chuyén.” (Ngudi LGBTI+ tré sd 16)

“NEéu c6 mét nai chdm sdc su'c khde tdm than thi phai la mét nai cé su' trung lap, du la
LGBT, nam hay n(f thi cling phai dugc hudng mét céi quyén Igi nhu’ nhau va khéng cé
Su ky thi. Cai dé I1a em nght rgt quan trong.” (NgUGi LGBTI+ tré s 13)




60,0
50,0
40,0
30,0

20,0

10,0

0,0

B Chua bao gig, nhung rat can thiét [ L&au hon 6 thang trudc

[ Trong 6 thang qua Trong thdng qua

Bi€u do 6: Ty & khach thé tham gia theo ban dang gidi cia nhém ngudi LGBTI+ tré
va nhom ca nhan, dai dién dan vi cung cap dich vu

Nhu vay, cé thé thay rang, hau hét ngudi LGBTI+ tré hién nay déu dong y rang viéc sir dung
cacdich vu trg gilp suc khoe la can thiét ré rang, dang cd nhifng rao can nhat dinh dan dén
ty Ié ti€p can céc dich vu nay con nhiéu han ché.

“Em c6 mdt cai cam giac rat Idn vé viéc la minh rat la khdng tu' tin vé viéc therapist
(nha tri liéu) sé hiéu hét cdu chuyén cta minh 100% tai vi hau hét ho la ngudi di tinh
hop gidi.” (Ngusi LGBTI+ tré so 15)

“Thi minh cling cé tham gia mét phién tri liéu. Va néi chung la cai phién nay minh
chi tham gia mét budi duy nhéat théi. Thi cai trai nghiém cua minh vé céi phién nay
thi minh clng sé chia sé lubn 1a d6i vdi minh thi minh cdm thdy né khéng tot.”
(Ngudi LGBTI+tré so 8)
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5.3. TRAI NGHIEM CAC DICH VU HO TRGQ SU'C KHOE TAM THAN CUA NGUOI LGBTI+ TRE
Nhdm nghién ciu thiét ké thang do trai nghiém céc dich vu hé trg sic khoe tam than cua
ngudi LGBTI+ dudc phat trién gom 55 cau hoi dudc chia thanh 10 nhdm nham danh gid
cac khia canh khac nhau trong trai nghiém chdm sdc sutic khoe tdm than cua ngudi thudc

cong dong LGBTI+. Bao gom:

Nhom 1: Dich vu chuyén nghiép (vdi Bac si hoac cac nha chuyén mon khac)
(Professional Services)

Nhom 2: Dich vu nhan vién ho trg/ diéu dudng (Nurse Services)

Nhém 3: Thong tin (Information)

Nhém 4: Té chirc (Organization)

Nhom 5: Su’ quan tam (Caring)

Nhom 6: Phan biét doi xtr va ky thi (Discrimination and Stigma)

Nhém 7: An toan khi cong khai danh tinh (Disclosure Safety)

Nhom 8: Su ho trg tir dich vu cham séc sirc khoe (Health Care Support)
Nhom 9: Moi trudng than thién véi LGBTI+ (LGBTI+ Friendly Environment)

Nhém 10: Téng quan (General)



K&t qua tong quat dudc thé hién ¢ Bang 1:

- I PIEM 1;!:#:)6 BINH | D0 LE(c;;l-ll_ g)HuliN

Dich vu chuyén nghiép 6.80 2.60

Dich vu nhan vién hé trg/ diéu dudng 6.67 2.65

Thong tin 6.03 2.64

T chirc 6.30 2.59

Su quan tam 6.63 2.70

Phan biét doi xtr va ky thi 412 2.80

An toan khi cong khai danh tinh 6.21 2.68

Su ho trg tur dich vu cham séc sirc khoe 5.92 2.72

MGi trudng than thién véi LGBTI+ 6.12 2.74

10 Téng quan 6.36 2.63
Kha nang tiép can dich vu 3.20 111

Bang 1: Thdng ké mé ta cac nhém trai nghiém dich vu hé trg sirc khée tdm than
clia ngudi LGBTI+ tré

DI liéu khao sat dinh lugng cu thé & ting nhdm trai nghiém dich vu ho trg suc khoe
tam than clia nguai LGBTI+ tré dugc thé hién nhu sau:

Nhom 1: Dich vu chuyén nghiép (vdi Bac si hoac cac nha chuyén mén khac)
(Professional Services)

Kétquanghiéncluchothdy midcddhotrgtirbdcsi, chuyéngiaddivdisiickhoetdmthan
cla cong dong LGBTI+ dugc danh gia tuang ddi cao (DTB = 6.80, DLC = 2.60), tuy nhién
vantontaisuphantandangkétrongtrainghiém cldangudithamgia(Bang2). Trongcac
yéutd dugckhaosat, bacsi/chuyéngiadugcdanhgiacaonhatvékhanangtraldicauhoi
mot cach ré rang va khong ky thi (BTB = 7.04, DLC = 2.89), dong thdi thé hién su hiéu va
ton trong danh tinh LGBTI+ clia ngudi dugc tham van (DTB = 7.02, BLC = 2.75). MUc do
quantamvadoéngcamvdicdacvan désickhdetamthanlién quan déndanhtinh LGBTI+
(PTB =6.75, BDLC = 2.65) va kha ndng giai thich rd rang vé tinh trang suic khoe tam than
cung phuong phép diéu tri (BTB = 6.85, DLC = 2.72) ciling dugc dénh gia tich cuc.
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“Ngudi ta uu tién la tap trung chuyén mén dé ma xu ly cac van dé em dang gép phai
han la tép trung vao céi danh tinh queer cta em.” (NgUGi LGBTI+ tré so 16)

Tuy nhién, chi bdo vé viéc bac si/ chuyén gia dam bao hd trg phu hgp vdi cdc nhu cau
dac thu cta cong dong LGBTI+ cd diém trung binh thap nhat (BTB = 6.36, DLC = 2.75),
cho thay van con khoang tréng trong viéc cung cap cac dich vu phu hgp vdi nhu cau cu
thé clia nhdm nay. Mot s6 chuyén gia tam ly cd thé chua du nhay cam vdi ngudi LGBTI+.

“Ngudita cl tudng la minh bj stress la do c6ng viéc hoc hanh hay di hoc cac thd' théi,
chd’ khéng hiéu du'dc 1a minh bij ap luc do 1a ngu'di LGBT.” (Ngudi LGBTI+ tré so 14)

“Bac sT ndi rang van dé cta minh la do minh chua biét cach séng ding theo gidi tinh
sinh hoc, ho khuyén minh nén “suy nghf lai”.” (NguGi LGBTI+ tré so 12)

Do léch chuan dao dong tu 2.65 dén 2.89, phan anh su khac biét dang ké trong trai nghiém
cd nhan, cd thé do chat lugng dich vu chua dong déu gilra cac chuyén gia hodc mudc do

nhay cam gidi chua dugc dam bao nhat quan.

“Trung tdm th hai minh dén khéng cho minh su thodi mai. Néu cd nhiéu ndi
chuyén biét han cho LGBT, minh nghi céng dong sé& tim dén nhiéu han.”
(Ngudi LGBTI+ tré s6 13)

“Em c6 cam giac la kiéu né van chua du'gc... C6 thé la do la nha tri liéu cGa em khéng
chuyén vé viéc lam viéc vdi ngudi thuéc céng dong LGBT.” (Ngu i LGBTI+ tré s6 16)

K&t qua nay gai y, can co cac chuong trinh dao tao bé sung nham nang cao hiéu biét cla
béc si/ chuyén gia vé nhu ciu tam ly dac thu cta cong dong LGBTI+, dam bao su ho trg

phu hgp va dong déu hon trong thuc hanh 1am sang.




—_
o

9.77 9.57 9.93
2.4 911
9
8
7.02 6.85 7.04

7 5.8 6.75 6.36
6
5

4.27 413 4.1 415
4 - - 3.61 -
3
2
1
0

Chibdo1 Chibdo 2 Chibdo 3 Chibdo 4 Chibdo 5

[] D6 léch chuan (min)
[] Piém trung binh

Do l1éch chuan (max)

Biéu d6 7: M6 ta mot s6 ménh dé cu thé trai nghiém vé dich vu chuyén nghiép

CHi A PIEM TRUNG BINH | D0 LECH CHUAN
BAO ML (PTB) (PLC)
Bac si/ Chuyén gia hiéu va ton trong danh
1 tinh LGBTI+ cla t6i khi tham van vé suc 7.02 2.75
khde tam than.
Bac si/ Chuyén gia giai thich ré rang vé
2 tinh trang sUic khoe tam than cla toi va 6.85 2.72
céc phuang phép diéu tri phu hgp.
Bac si/ Chuyén gia quan tam va dong cam
vdi toi trong cac van dé suc khoe tam
3 than, déc biét lién quan dén danh tinh 6.75 2.65
LGBTI+.
Bac si/ Chuyén gia dam bao t6i nhan
dudc su hé trg phu hgp vdi cdc nhu cau
4 su'c khoe tam than dac thu clia cong dong 6.36 2.75
LGBTI+.
Bdac si/ Chuyén gia tra 1Gi moi cau hoi cla
S t6i mét cdch ré rang va khong ky thi. 704 2-89
PIEM TRUNG BINH CHUNG 6.80 2.60

Bang 2: Thdng ké md ta mdt sé6 ménh dé cu thé trai nghiém vé dich vu chuyén nghiép
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Nhoém 2: Dich vu nhan vién hé trg/diéu dudng (Nurse Services)

K&t qua phan tich cho thady muic do ho trg tir nhan vién ho trg/ diéu dudng déi vdi siic khoe
tam than cla cong dong LGBTI+ dugc danh gia 8 muc kha (BPTB = 6.67, DLC = 2.65),
tuy nhién van ton tai su phan tan déng ké trong trai nghiém cdia ngudi tham gia (Bang 3).

10
9.86 9.39 9.32 2.51 91
9
8
7 703 6.67 6.5 6.76 6.39
6 — —
° 2
4.
4| £ 3.95 3.68 4.01 3.68
3 [] D6 léch chuan (min)
2 [] Diém trung binh
1
0 b6 Iéch chuan (max)
Chi bdo 1 Chibdo 2 Chibdo 3 Chibdo 4 Chibao 5
Bi€u do6 8: M6 ta mot s6 ménh dé cu thé trai nghiém vé dich vu nhan vién hé trg/ diéu duéng
CHi A PIEM TRUNG BINH | 0 LECH CHUAN
BAO NOIDUNG (PTB) (BLC)
Nhan vién/ Diéu dudng vién doi x{ vdi toi
1 bang su ton trong, khong phan biét vé 7.03 2.83
gidi tinh hay xu hudng tinh duc.
Nhan vién/ Diéu dudng vién quan tam
2 dén surc khoe tam than cla toi. 6.67 2.72
Nhan vién/ Diéu dudng vién giup toi cam
thay thoai mai khi dé cap dén cac van dé
3 su'c khde tdm than lién quan dén danh 6.50 2.82
tinh LGBTI+.
TOi hai long vdi muc d6 ho trg tir Nhan
4 vién/ Piéu dudng vién trong subt qua 6.76 2.75
trinh diéu tri.
Nhan vién/ Diéu dudng vién cung cap
5 thong tin ré rang vé cac phudng phap 6.39 2.71
diéu tri tam than phu hgp vdi cong dong
LGBTI+.
PIEM TRUNG BINH CHUNG 6.67 2.65
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Bang 3: Théng ké mé ta mot s6 ménh dé cu thé trai nghiém vé dich vu nhan vién hé trg/ diéu duéng



Trong cdc yéu t6 dudgc khao sat, nhan vién/ diéu dudng vién dugc danh gid cao nhat vé su
ton trong, khong phan biét déi xr dua trén gidi tinh hay xu hudng tinh duc (BTB = 7.03,
PLC = 2.83), cho thay phan Idn ngudi tham gia cam thay dugc do6i xr cong bang trong
qua trinh cham sdc. Su hai long vé mdc do ho trg ti nhan vién/ diéu dudng vién trong
subt qua trinh diéu tri cling dat diém cao (PTB = 6.76, DLC = 2.75), phan anh su ho trg
nhat dinh danh cho bénh nhan LGBTI+. Tuy nhién, mic d6 quan tam dén siic khoe tam than
(BPTB = 6.67, BLC = 2.72) va kha nang gilp bénh nhan cam thay thoai mai khi dé cap dén
cac van dé tam ly lien quan dén danh tinh LGBTI+ (BTB = 6.50, BLC = 2.82) c6 diém so
thap hon, cho thay van con moét so rao can trong viéc tao méi trudng an toan dé ngudi
tham van cd thé cdi ma chia sé.

“Trai nghiém hoé trg tdm ly kh6ng du'dc qua tot a. Néu ma tinh trén thang diém nam
(5). Khéng (0) Ia khéng hai long, con ndm (5) la rat hai Iong thi em sé& chi cho hai
(2) théi. Tai vi ngudi ta theo em cam nhén, va cling theo ban em cam nhén thi cac
nhén vién y t€ khi ma hé trg bon em trong viéc thdm kham &y thi ngoai trlr bac sira,
béc si thi rat cdi md vdi ching em. Con lai nhirng nhén vién khac nhu kiéu y té hoac la
diéu dudng, em cam thady cé mét céi su’ gi ddy ho khéng dugc cdi md, va tén trong
v@i bon em Iam. Bang chi'ng dé la nhirng cdu hudng dan, nhirng I0i hudng dan vdi
bon em trong viéc tham kham thi ho cling kha la hdi hgt, va cé mét céi su’ gi do
khéng ton trong.” (Ngudi LGBTI+ tré s6 20, chuyén gidi nif, toan tinh, 22 tuoi)

DPang chu vy, chi bdo cd diém trung binh thdp nhat la kha nang cung cap thong tin rd
rang vé cac phuang phap diéu tri tdm than phu hgp vdi cong dong LGBTI+ (BTB = 6.39,
PLC = 2.71), cho thay viéc phoé bién thong tin va hudng dan cu thé van chua thuc su
dap Ung day du nhu cau ctia nguadi dugc cham sdc. Vdi do l1éch chuan dao dong tir 2.71
dén 2.83, cd thé thay rang trai nghiém cuia cac ca nhan van cd su khéc biét dang k€, cd thé
xuat phat tr mdc d6 nhay cam gidi chua dong déu gilfa cdc nhan vién/ diéu dudng vién.
Do dd, dé nang cao chat lugng dich vy, can tang cudng dao tao vé sic khde tdm than
cho nhan vién y té&, dac biét 13 cach thudc ho trg phu hgp vdi cdng dong LGBTI+, gitp ho
khong chi thé hién su ton trong ma con nang cao ky ndng tu van va cung cap thong tin
mot céch rd rang, dé hiéu han.

Nhom 3: Théng tin (Information)

DU liéu bang 4 cho thady muc do cung cap thong tin vé suc khde tam than cho cong dong
LGBTI+ van con han chg, vdi diém trung binh chung dat 6.03 va d6 léch chuan 2.64,
phan anh su khac biét dang ké trong trai nghiém cuia ngudi tham gia.

Trong so cac chi bdo, thong tin vé phudng phap diéu tri tam than phu hgp cho ngudi
LGBTI+ c6 diém s cao nhat (BTB = 6.29, BLC = 2.89), cho thady bac si/ chuyén gia da cé
su giai thich nhung chua thuc su day du hodc déng nhat. Thong tin vé maéi lién hé gilra
danh tinh LGBTI+ va sUic khde tam than (PTB = 6.14, BLC = 2.80) va tdc dung phu cutia thudc
hodc liéu phdp tam than (BTB = 6.10, BLC = 2.77) ciing chi & muc trung binh, cho thay
ngudi tham gia khdo sat chua nhan dugc su tu van chuyén sau vé céc tac dong suc khoe
tam than lién quan dén danh tinh cua ho.
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9 8.94 9.18 8.87 8.94 6 55
8
’ 6.29
6 6.14 == 61 5.96 5.68
5
N 3.4 3.33
3.34 : .
3 — - - 2.98 2.78 1 Do léch chuan (min)
? [ Piém trung binh
0 Do léch chuan (max)
Chibdo1 Chibdo2 Chibdo3 Chibdo4 Chibdo5s
Bi€u d6 9: M6 ta mot s6 ménh dé cu thé trai nghiém vé thong tin
CHi " PIEM TRUNG BINH | DO LECH CHUAN
BAO NOIDUNG (DTB) (BLC)
TOi dudc cung cdp thong tin day du vé
1 moi lién hé gilfta danh tinh LGBTI+ va suc 6.14 2.80
khde tam than ctia minh.
Bac si/ Chuyén gia giai thich ré rang cac
2 phuong phap diéu tri tdm than phu hgp 6.29 2.89
cho ngudi thudc cong dong LGBTI+.
TOi dudgc thong bao day da vé tac dung
3 phu cua cdc loai thudc hay liéu phap tam 6.10 2.77
than cho nguGi LGBTI+.
TOi nhan dugc thong tin vé céc dich vu
4 ho trg tam than dac biét cho cong dong 5.96 2.98
LGBTI+.
Nhan viény té cung cap thong tin vé cac
5 t6 chiic ho trd sic khoe tdm than cho 5.68 2.90
Nnguadi LGBTI+.
PIEM TRUNG BINH CHUNG 6.03 2.64
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Bang 4: Thong ké mo ta mot s6 ménh dé cu thé trai nghiém vé thdng tin



—_
o

O == N W b O O N 00O ©

Pang chuy, hai chi bao cd diém trung binh thdp nhat la mic d6 cung cap thong tin vé cac
dich vu ho trg tdm than dac biét danh cho cdng dong LGBTI+ (PTB = 5.96, DLC = 2.98) va
cac td chuc ho trg suc khde tdm than cho ngudi LGBTI+ (PTB = 5.68, BLC = 2.90), cho thay
su' thiéu hut nghiém trong trong viéc pho bién théng tin vé cac nguon luc ho trg bén ngoai.
Diéu nay cd thé khién ngudi LGBTI+ gdp khd khan trong viéc tim kiém su trg gidp phu hop
vdi nhu cau dac thu cua ho.

V@i do6 léch chuan dao dong tur 2.77 dén 2.98 cd thé thay su chénh Iéch Idn trong muc do
ti€p can thong tin gilra cdc ca nhan, cd thé do su khong nhat quan gilfa cdc cd sd y té
hodc su khéc biét vé mirc dd quan tdm cla cac bac siva nhan vién y té doi véi nhdm nay.
Deé cai thién tinh trang nay, can co cac chuaong trinh dao tao chuyén sau gitp nhan vién
y t€ cung cap thong tin mot cach ré rang, day du va déng nhat hon. Ngoai ra, viéc phat trién
tai liéu hudng dan dé tiép can va ddy manh truyén thong vé céc dich vu ho trg chuyén biét
cling la giai phdp quan trong dé dam bao cong dong LGBTI+ cd du thong tin can thiét vé
su'c khde tam than cua ho.

Nhém 4: Té chire (Organization)

Trong bang 5, d{f liéu thé hién mudc do to chic va cung cap dich vu cham sdc suc khoe
tam than cho cong dong LGBTI+ dugdc danh gia & muc trung binh, vdi diém trung binh
chung dat 6.30 va do léch chuan 2.59, phan anh su khéc biét dang ké trong trai nghiém cua
ngudi tham gia khao sat. Trong s6 céc chi bdo, miic d6 cung cap thong tin vé quy trinh va
budc tiép theo trong diéu tri cé diém so cao nhat (PTB = 6.66, BLC = 2.80), cho thdy ngudi
tham gia cd su hiéu biét nhat dinh vé 16 trinh diéu tri cia minh. YEu to thdi gian chd dgi dé
gap chuyén gia suc khoe tam than cling dugc danh gia tuang doi kha quan (PTB = 6.57,
PLC = 2.68), mac du van cd su khac biét dang ké gitra cac trai nghiém ca nhan.

9.46
9.25 9.23 879 8.95
6.66 6.57 6.43
5.8 6.07
3.86 3.89 3.63
2.88 3.19

[] Do léch chudn (min)
[] Piém trung binh

Do léch chuan (max)

Chibdo 1 Chi bdo 2 Chibdo 3 Chibao 4 Chibao 5

Biéu d6 10: M6 ta mdt s ménh dé cu thé trai nghiém vé té chirc
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CHi PIEM TRUNG BINH | 0 LECH CHUAN

BAO N(_)l DUNG (BTB) (BLC)
Toi dugc cung cap da thong tin vé cac quy 6.66 2.80

trinh va budc tiép theo trong diéu tri. ) .
Toi khdng phai chd dgi qua lau dé dudc 6.57 2.68

gap chuyén gia suc khoe tam than.

Céc cu0c hen diéu tri tdm than cla toi
dugc sap xép hap ly, phu hgp vdi danh 6.43 2.80
tinh LGBTI+ cua toi.

Bénh vién/ phong kham tao diéu kién dé
t6i ti€p can cac dich vu chdm sdc suc

khoe tam than chuyén biét cho cong 5.80 2.92
dong LGBTI+.
Céc dich vu chdm sdc suc khde tam than 6.07 » 83
dugc to chic hiéu qua cho ngudi LGBTI+. ' '
PIEM TRUNG BINH CHUNG 6.30 2.59
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Bang 5: Thong ké mo ta mdt s6 ménh dé cu thé trai nghiém vé té chirc

Tuy nhién, viéc sap x€p cac cudc hen diéu tri phu hgp vdi danh tinh LGBTI+ (BTB = 6.43,
PLC = 2.80) va to churc hiéu qua dich vu chdm sdc suic khde tam than cho ngudi LGBTI+
(PTB = 6.07, BLC = 2.88) chua dat muc t6i uu, cho thdy van con han ché trong viéc
diéu chinh dich vu theo nhu cau déc thu cia nhdm nay. Pac biét, chi bdo cd diém thap
nhat la kha nang ti€ép can cac dich vu chuyén biét danh cho cong dong LGBTI+ (PTB = 5.80,
PLC = 2.92), phan anh thuc trang rang nhiéu ngudi van gap khdé khan khi tim kiém cac
dich vu phu hgp vdi danh tinh va nhu cau cta ho.

V@i do léch chuan dao dong tur 2.68 dén 2.92, cd thé thay su khong dong nhat trong
chat lugng dich vu gilta cac cd sd y t€, dan dén trai nghiém khong nhat quan gilra cac
cd nhan. Dé cai thién, can tang cuong dao tao nhan vién y té vé t6 chic dich vu phu hgp
vdi cong dong LGBTI+, giam thai gian chd doi va téi vu hda quy trinh ti€ép can dich vu.
Pong thai, viec md rong céc dich vu cham sdc suc khoe tam than chuyén biét va dam bao
thong tin rd rang vé cac ngudn ho trg la can thiét dé nang cao trai nghiém clia cong déng
LGBTI+ khi tim kiém su trg gitp y té.



Nhom 5: Su’ quan tam (Caring)

MUrc d0 quan tam cla béc si, chuyén gia va nhan vién y té doi vdi suc khoe tam than cua
cdng dong LGBTI+ dugc danh gid & murc kha (PTB = 6.63, BLC = 2.70), nhung van coé sy
khac biét Idn giifa cac trai nghiém ca nhan (Bang 6). Trong sé cdac chi bdo, yéu to ton trong
va quan tam trong sudt qua trinh diéu tri, bat ké gidi tinh hay xu hudng tinh duc cé diém
s0 cao nhat (BTB = 6.96, DLC = 2.95), cho thdy nhiéu ngudi tham gia cam thdy dudc
déi x(r cong bang khi tiép can dich vu y té. Tuang tu, moi trudng bénh vién/ phong kham
cling dugc danh gia kha tich cuc vé muc do than thién vdi ngudi thudc cong dong LGBTI+
(BTB = 6.70, DLC = 2.83), phan anh su nd luc nhat dinh trong viéc tao khdng gian an toan

va chao don.

10 9.91 9.66 9.53
9.01 9.47

9

8

7 6.96 6.78 6.57 6.7

6.12 -

6 —

5

4 4.01 3.9 3.67 3.87
3.23 —

3 . L3

2

1

0
Chibao 1 Chibao 2 Chibdo 3 Chibao 4 Chibao 5

[] Do léch chudn (min)

[] Piém trung binh

Do léch chuan (max)

Biéu d6 11: M6 ta mot s6 ménh dé cu thé trai nghiém vé sy quan tam

CHi ~ PIEM TRUNG BINH | DO LECH CHUAN
BAO MElRLLIE (DTB) (BLC)
Bac si/ Chuyén gia va nhan vién y té quan
1 tam dén tinh trang su'c khoe tam than cua 6.12 2.89
toi dua trén danh tinh LGBTI+.
TOi cam thay dudc ton trong va quan tam
2 trong sudt qua trinh diéu tri, bat ké gidi 6.96 2.95
tinh va xu hudng tinh duc cia minh.
Céc dich vu cham sdc suc khde gilp toi
3 cam thay dugc thau hiéu va ho trg day du 6.78 2.88
vé sUc khde tam than.
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TOi cdm thay an toan khi chia sé vé danh
tinh LGBTI+ trong sudt qua trinh diéu tri 6.57 2.90
tam than.

MOi trudng bénh vién/ phong kham than

thién vdi ngudi thudc cong dong LGBTI+. 6.70 2.83

PIEM TRUNG BINH CHUNG 6.63 2.70
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Bang 6: Thong ké md ta mot sé6 ménh dé cu thé trai nghiém vé su quan tam

Tuy nhién, mic d6 cam thay an toan khi chia sé vé danh tinh LGBTI+ trong qua trinh diéu tri
tam than (BTB = 6.57, BLC = 2.90) va su quan tam cla bac si/chuyén gia y té€ dén suc khoe
tdm than dua trén danh tinh LGBTI+ (BTB = 6.12, DLC = 2.89) van chua dat muc toi uu,
cho thdy mot sé ngudi van gap khd khan khi cdi ma chia sé hodc chua nhan dugc su
quan tam day du tu d6i ngl y té. Piéu nay cd thé do thiéu dao tao chuyén sau vé nhay cam
gidi trong cham sdc suc khoe tam than.

“Minh cam thay hoi ng6t ngat vi la ki€u bac sThay 1a nhan vién y té€ thai dé nén Ia minh
mong muoén & bénh vién mdi thi nhat Ia bac sT hodc nhén vién y té sé cd thai do dich
vu tét han.” (NguGi LGBTI+ tré s6 19)

V@i d0 Iéch chuan dao dong tir 2.83 dén 2.95, két qua phan anh su khac biét dang ké trong
trai nghiém cda ngudi tham gia, cd thé do chat lugng dich vu khdng dong déu gilfa céc
ca'sdy té hodc su khdc biét trong mic dé nhay cam cua ting nhéan vién y té. Dé cai thién,
can tiép tuc dao tao bac siva nhan vién y té vé cham sdc suc khoe tam than phu hgp vdi
cong dong LGBTI+, dong thai tao diéu kién dé bénh nhan cam thay an toan va thoai mai han
khi chia sé vé danh tinh ciia minh. Ngoai ra, viéc ciing cd céc dich vu ho trg va xay dung
chinh sach y té than thién vdi ngudi LGBTI+ cling la gidi phdp quan trong dé nang cao
trai nghiém cham sdc suc khoe tdam than cho nhdm nay.

Nhom 6: Phan biét déi xur va ky thi (Discrimination and Stigma)

Céc két qua phan tich dir liéu tai bang 7 cho thay muc do phan biét doi x(r va ky thi trong
dich vu chdm sdc suc khoe tam than dai véi cong dong LGBTI+ van ton tai nhung
khong qud nghiém trong (BTB = 4.12, BLC = 2.80). Tuy nhién, su khac biét Idn gilfa cac
cd nhan cho thay trai nghiém cla ngudi tham gia khong dong nhat. Bj déi x{ khong
cong bang bdi bac si hodc nhan vién y té cé diém cao nhat (BTB = 4.17), cho thdy mot so
nguai van gap phai su phan biét trong qua trinh diéu tri.



10
9
8
; 71 7.05 7.04 6.87
6
5
4 4.17 4.16 4.15 4.02
3 [] 6 léch chuan (min)
2 X X
: 1.23 1.27 1.26 117 [J biém trung binh
0 Do l1éch chuan (max)
Chibdo 1 Chi béo 2 Chi bédo 3 Chi bdo 4
Bi€u d6 12: M6 ta mot s6 ménh dé cu thé trai nghiém vé phan biét déi xur va ky thi
CHi A PIEM TRUNG BINH | 0 LECH CHUAN
BAO NOIDUNG (DPTB) (BLC)
TOi tirng bi doi xtr khdng cong bang bdi 204
1 Bac si/ Chuyén gia hodc nhan viény té do 4.17 '
danh tinh LGBTI+ cla minh.
TOi cam thay bi phan biét déi x(r khi tim
2 kiém dich vu chdm sdc suc khoe tam than 416 2.89
vi [a ngudi thudc cong dong LGBTI+.
Danh tinh LGBTI+ cla toi khién t6i bi doi
3 xUr khdc biét khi dugc cung cap dich vu 415 2.89
chdam sdc suc khoe.
Nhan viény té dua ra cdc nhan xét ky thi
4 hodc khong ton trong vé xu hudng tinh 4.02 2.85
duc hodc gidi tinh cua toi.
DIEM TRUNG BINH CHUNG 412 2.80

Bang 7: thong ké mo ta moét s6 ménh dé cu thé trai nghiém vé phéan biét déi xur va ky thi
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Tuadng tu, cam giac bi phan biét khi tim kiém dich vu (BTB = 4.16) va bj déi x(r khac biét khi
nhan dich vu y té€ (BTB = 4.15) phan dnh nhirng rao can dang ké trong viéc tiép can dich vu
phu hgp. Dang lo ngai, viéc nhan vién y té cd IGi 1& ky thi hodc thiéu ton trong du cd diém
s6 thap nhat (BTB = 4.02) nhung van & muc dang chu y, cho thdy mot s6 trudng hgp phéan
biét doi xir van xay ra.

“Trung tdm th( hai minh dén khéng cho minh su thodi mai. Néu cé nhiéu ndi chuyén
biét han cho LGBT, minh nghi c6ng dong sé& tim dén nhiéu han.”
(Ngudi LGBTI+ tré s 13)

V@i d0 Iéch chuan tur 2.85 dén 2.94, muc do phan biét doi xir khong dong déu giilfa cac
co s y té. Pé cai thién, can dao tao vé nhay cam gidi, xay dung chinh sdch bao vé
quyén Igi LGBTI+, va tao kénh phan hoi nham giam thiéu tinh trang ky thi trong chdm sdc
suc khoe.

Nhom 7: An toan khi céng khai danh tinh (Disclosure Safety)

MUrc d6 an toan khi cong khai danh tinh LGBTI+ trong dich vu chdm sdc suc khde tam than
dugc dénh gid trung binh kha (BTB = 6.21, DLC = 2.68), phan anh rang nhiéu ngudi cam thay
an toan khi chia sé danh tinh, nhung van cé su khac biét dang ké gira cac trai nghiém
ca nhan (Bang 10). Nhan vién y té thé hién su nhay cam va ton trong khi bénh nhan
cong khai danh tinh cé diém cao nhat (BTB = 6.39), cho thdy phan Idn ngudi tham gia
cam thay dugc doi xir phu hop.

“May man thay la bac sT cua em c6 15 phut dau tién trao doi rat thodi mai, va khi
em ndi vé xu hudng tinh duc cta em thi bac si cling rat la tén trong (...) H6i day
cb bac sT tdm ly cta em cling kha 1a thodi mai khi néi chuyén vé van dé LGBT.”
(Nguai LGBTI+ tré sd 2)

MUric d6 bao mat thong tin (BTB = 6.38) va cam giac thoai mai khi chia sé vé trai nghiém
cd nhan (DTB = 6.27) cling dugc dédnh gid kha tich cuc, phan anh su cai thién trong
chinh sach bao méat va moi truang ho trg.

Tuy nhién, cam gidc an toan khi cong khai danh tinh vdi nhan vién y té cd diém thap nhat
(BTB = 5.80), cho thay van cd lo ngai vé ky thi hodc phan biét déi xcr.

D0 léch chuan cao nhat (3.04) cho thay trai nghiém khéng dong déu gilra cac ca sa'y té.
V@i dd léch chuan tlr 2.73 dén 3.04, méc du cd tién bd, nhung van cé su' chénh léch gitra cac
ca nhan. Bé cai thién, can dao tao nhan vién y té vé nhay cam gidi, ddm bao moi trudng
an toan, khong ky thi va xay dung chinh sdch bao mat roé rang.



10
9
8
; 741 7.05 704 6.87
6
5
4 4.17 4.16 4.15 4.02
3 [1 D6 léch chuan (min)
2 , .
] 1.23 1.27 1.26 117 [] biém trung binh
0 Do l1éch chuan (max)
Chibdo 1 Chi bdo 2 Chibao 3 Chibdo 4
Bi€u d6 13: M6 ta mdt s6 ménh dé cu thé trai nghiém vé an toan khi cdng khai danh tinh
CHi A PIEM TRUNG BINH | 0 LECH CHUAN
BAO NOIDUNG (DPTB) (BLC)
1 TOi cdm thay an toan khi cong khai danh 5.80 3.04
tinh LGBTI+ vdi nhan vién y té. '
TOi dugc bao dam rang thong tin vé danh
2 tinh LGBTI+ cua t0i sé dudc gilf bao mat. 6.38 2.94
TOi cdm thay thoai mai khi chia sé vé
nh(rng trai nghiém va cam xuc lién quan
3 dén danh tinh LGBTI+ trong qua trinh 6.27 2.89
diéu tri tam than.
Nhan vién y té thé hién su nhay cam va
4 ton trong khi t6i cong khai danh tinh 6.39 2.73
LGBTI+ ciia minh.
PIEM TRUNG BINH CHUNG 6.21 2.68

Bang 8: Thong ké mo ta mdt s6 ménh dé cu thé trai nghiém vé an toan khi cong khai danh tinh
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Nhom 8: Su’ hé trg tir dich vu chdm séc si'c khoe (Health Care Support)

Nghién ctru ghi nhdn muc do ho trg tur dich vu cham séc sic khoe tdm than danh cho
cong dong LGBTI+ dugc dénh gia trung binh (BTB = 5.92, BLC = 2.72), phan anh rang
mac du ¢ su ho trg nhat dinh, nhung van con nhiéu han ché trong viéc dép (ng nhu cau
dé&c thu (Bang 11). Khuyén khich tim kiém cac dich vu chdm séc khac néu can cé diém
cao nhat (BTB = 6.17), cho thdy nhan vién y té cd xu hudng hudng dan bénh nhan md
rong ti€p can ho trg. Muc do ho trg day du dé giai quyét cac van dé tam ly lién quan dén
danh tinh LGBTI+ cling kha t6t (PTB = 6.07), nhung van cé su khac biét gilta cdc casdy té.

10
9 8.64 8.93 .03 8.68 20
8
7
6 5.7 5.98 6.07 5.7 el
5
! 3.1 3.21
3.03 . 3.2]
3| 276 - 2.72 ] Do 1éch chuan (min)
2 [] Piém trung binh
1
0 Po6 Iéch chuan (max)
Chi bdo 1 Chibdo 2 Chi bdo 3 Chibdo 4 Chibdo 5
Bi€u d6 14: M6 ta mdt s6 ménh dé cu thé trai nghiém vé an toan khi cdng khai danh tinh
CHi . PIEM TRUNG BINH | 0 LECH CHUAN
BAO NOIDUNG (DTB) (BLC)
Nhan vién y t&€ cung cap cac nguon tai
1 lieu va dich vu phu hgp vdi nhu cau suc 5.70 2.94
khde tam than clia ngudi LGBTI+.
Céc dich vu chdm sdc suc khde tdm than
2 dap Ung nhu c4u cula t6i dua trén danh 5.98 2.95
tinh LGBTI+.
TOi nhan dudc su ho trg day du dé giai
3 quyét caS van“de suE kho’e tar\nthaqllen 6.07 206
guan dén trai nghiém cua minh vdi tu
cach la ngugdi thudc cong dong LGBTI+.
Céc dich vu chdm sdc suc khde tdm than
4 dé xuat cdc nguon luc hodc liéu phép tam 5.70 2.98
ly dac biét cho ngudi LGBTI+.
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Nhan viény té da khuyén khich t6i tim
5 kiém céc dich vu chdm sdc suc khde khac 6.17 2.96
néu can.
PIEM TRUNG BINH CHUNG 5.92 2.72
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Bang 9: Thong ké mo ta modt s6 ménh dé cu thé trai nghiém vé su ho trg tir dich vu chdm séc strc khoe

Tuy nhién, tai liéu va dich vu phu hgp vdi nhu cau siic khde tam than clia ngudi LGBTI+
(PTB = 5.70) va dé xuat cac nguon lyc hodc liéu phap tam ly dac biét (BTB = 5.70) c6 diém
thap nhat, cho thay van cd su thiéu hut vé tai nguyén ho trg chuyén biét. V&i d6 [éch chuan
tU 2.72 dén 2.98, trai nghiém cua ngudi tham gia kha khdc nhau. D& cai thién, cdn ma rong
tai liéu hudng dan, dao tao nhan vién y té vé liéu phap phu hgp va phat trién cac chuong
trinh tu van cd nhan hda nham nang cao hiéu qua hé trg tam |y cho cdng dong LGBTI+.

Nhom 9: Méi trudng than thién vdi LGBTI+ (LGBTI+ Friendly Environment)

K&t qua phan tich bang 12 cho thdy muc do than thién vdi cong dong LGBTI+ trong
moi trudng cham sdc suic khoe tam than dugc danh gia trung binh kha (BTB = 6.12,
PLC = 2.74), nhung van cé su khac biét dang ké gilra cdc cd s y té. MUc db than thién
chung cd diém cao nhat (BTB = 6.57), phan anh su ti€p can tich cuc, trong khi cam giac
thoai mai va an toan khi tim kiém dich vu (BTB = 6.52) cling dat muc kha.

“Thét ra van c6 nhirng trung tdm khac ho théan thién han vdi LGBT, thdm chi cd
nhirng trung tdm dinh hudng luén hoat déng chdm sdéc su'c khde tdm than cua ho la
danh cho ngudi LGBT.” (NguGi LGBTI+ tré so 13)

9.42 9.03 9.41 9.08
8.62
6.57 6.52
- — 6.02
5.94 5.53
3.72 3.63
2.85 2.96 2 44 [] D6 léch chuan (min)

[] Piém trung binh

Do léch chuan (max)

Chibao 1 Chibao 2 Chibdo 3 Chibao 4 Chibao 5

Bi€u dd 15: M6 ta mdt s6 ménh dé cu thé trai nghiém vé moi trudng than thién véi LGBTI+
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CHi
BAO

PIEM TRUNG BINH | 0 LECH CHUAN

NOIDUNG (DTB) (BLC)

M6i trudng cham sdc suic khde tam than
ma toi st dung than thién vdi ngudi thudc 6.57 2.85
cong dong LGBTI+.

TOi nhan thay biéu hién cta su ho trg
LGBTI+ trong moi trudng y té€ (nhu cd cau
vong, tai liéu vé quyén LGBTI+, nhan vién

y t€ cong khai than thién vdi LGBTI+).

5.94 3.09

TOi cam thay thoai mai va an toan khi tim
kiém céc dich vu cham sdc suc khde tam 6.52 2.89
than tai day.

Bénh vién/ phong kham cung cap thong
tin vé cac dich vu cham sdc suc khoe 6.02 3.06
than thién vdi LGBTI+.

TOi nhan thay cdc tai liéu hodc dich vu hé

trg truc ti€p danh cho ngudi LGBTI+ trong 5.53 3.09
bénh vién/phong kham.
PIEM TRUNG BINH CHUNG 6.12 2.74
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Bang 10: Thong ké mo ta mot s6 ménh dé cu thé trai nghiém vé méi trudng than thién véi LGBTI+

Tuy nhién, biéu tugng ho trg LGBTI+ trong moi trudng y t€, nhu cd cau vong, tai liéu vé
quyén LGBTI+ hodc nhan vién cong khai than thién, chua pho bién (DTB = 5.94). Tudng ty,
cung cap thong tin vé dich vu than thién véi LGBTI+ (BTB = 6.02) va su hién dién cua tai liéu
ho trg truc tiép (PTB = 5.53) cd diém thap nhat, phan dnh tinh trang thiéu tai nguyén va
thong tin dé tiép can.

V@i do léch chuan tlr 2.85 dén 3.09, muc do than thién gitra céc co s khong dong déu.
DE cai thién, can tich hgp cédc yéu té nhan dién than thién vdi LGBTI+, md rong thong tin
vé dich vu hé trg va dao tao nhan vién y té vé méi trudng cham sdc suc khde bao ham hon,
gilp cong dong LGBTI+ cam thay an toan khi tim kiém dich vu y té.

Nhém 10: Téng quan (General)

Cac tra 10i chia nghiém thé cho thay mic do hai long téng thé clia cdng dong LGBTI+ ddi vdi
dich vu cham sdc suic khde tdm than & muc tich cuc (BTB = 6.36, DLC = 2.63), nhung van
co su khdc biét I6n giira cac trai nghiém cé nhan (Bang 13). Su khuyén khich tham gia vao
qua trinh ra quyét dinh cd diém sd cao nhat (BTB = 6.77), cho thay nhiéu ngudi cam thay
co quyén ty quyét trong diéu tri. Bén canh dd, mic do hai long tong thé (PTB = 6.57)
va cai thién suc khoe tam than sau diéu tri (BTB = 6.41) cling dugc dénh gia kha cao,
phan anh hiéu qua nhat dinh cda dich vu.



101 933 4 006 ggo 927 9.56 994 9.33 9.37
9 8.6
8
/| 6.57 6.28 63 gog 641 877 6.9 6.a8 6.48
6 5.76
5
4
381 349 354 05 355 398 374 363 3.59
3 = 2.92 [] 6 léch chuan (min)
2
: [] Diém trung binh
0 Do léch chuan (max)
Chibdo 2 Chibao 4 Chibao 6 Chibao 8 Chib&o 10
Chibdo1 Chibdo 3 Chibdo 5 Chibdo7 Chibdo9
Biéu d6 16: M6 ta mdt s6 ménh dé cu thé trai nghiém vé téng quan
CHi A PIEM TRUNG BINH | 0 LECH CHUAN
BAO NOIDUNG (DTB) (BLC)
1 TOi hai long vdi trai nghiém tong thé vé 6.57 276
chdm sdc suc khoe tam than clda minh. ' )
TOi cam thay qua trinh diéu tri dap ung
2 didng nhu cau suc khoe tam than cla 6.28 2.79
ngudi thudc cong dong LGBTI+.
Céc dich vu chdm sdc suc khde tam than
3 ma toi nhan dugc phu hgp vdi danh tinh 6.30 2.76
LGBTI+ cUa toi.
Bénh vién/ phong kham da lam du dé hé
4 trg su'c khoe tam than clia cong dong 6.08 2.82
LGBTI+.
Qua trinh diéu tri d& cai thién tinh trang
° su'c khde tam than cua toi. 6.41 2.86
TOi dudgc khuyén khich tham gia vao qua
6 trinh ra quyét dinh vé diéu tri su'c khoe 6.77 2.79
tam than.
TOi nhan dudc su ho trg day du tu céc
chuyén giay té trong viéc ra quyét dinh
/ lién quan dén suic khoe tam than 6.49 2.75
cla minh.
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Trai nghiém diéu tri tai bénh vién/phong
kham cua t6i dugc ca nhan hda va phu 6.48 2.85
hgp vdi nhu cau cé nhan.

TOi dudgc cung cap thong tin vé céc dich
vu ho trg thém lién quan dén suic khoe 5.76 2.84
tam than clia cong dong LGBTI+.

10 su'c khoe tam than nay cho ban be va 6.48 2.89

TOi san sang gidi thiéu dich vu chdm sdc

ngudi than thudc cong dong LGBTI+.

PIEM TRUNG BINH CHUNG 6.36 2.63
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Bang 11: Théng ké md ta mdt s ménh dé cu thé trai nghiém vé tdng quan

Su ho trg ti chuyén gia y té trong ra quyét dinh (BTB = 6.49) va tinh ca nhan hda trong
diéu tri (BTB = 6.48) ciling dugc danh gia tich cuc, trong khi mic do san sang gidi thiéu
dich vu dat diém cao (PTB = 6.48), thé hién su tin nhiém nhat dinh. Tuy nhién, cung cap
thong tin vé céc dich vu ho trg thém cd diém thap nhat (BTB = 5.76), cho thay van con
han ché trong viéc phé bién nguon ho trg.

V@i do léch chuan tlr 2.75 dén 2.89, trai nghiém diéu tri khong dong déu gilfa céc co sd
y té. D& cai thién, can nang cao tinh ca nhan hda, cung cap thong tin day du va dao tao
nhan vién y té vé nhay cam gidi nham dam bao dich vu phu hgp va toan dién hon.

Chung toi ciing tién hanh phan tich mai lién hé gitra trinh do hoc van, dia diém sinh séng,
tinh trang cong khai va kinh nghiém tirng di tham van vdi trai nghiém cham sdc suc khoe
tdm than cla ngudi thudc cong dong LGBTI+ tré. Biéu do 17 chi ra rang:

Su khac biét thong ké trong bién hoc van vé trai nghiém phan biét doi x(r va ky thi trong
chdm sdc suc khoe tam than clia ngudi thudc cong dong LGBTI+ dé duge xem xét. Két qua
cho thay cd su khac biét cd y nghia théng ké gitra hai nhdm hoc van (p < 0.05), cho thay
muc do ky thi va phan biét doi xir ma cdc nhdm trai nghiém khong giong nhau. Cu thg,
nhom da tét nghiép cap 2 hodc cap 3 cd muc do trai nghiém phan biét doi xf cao han
(BTB = 4.62) so vdi nhdm t6t nghiép trung cap, cao déng, dai hoc, sau dai hoc (PTB = 3.43).
Diéu nay phan anh rang nhirng ngudi cd trinh do hoc van thap hon cé xu hudng béo céo
trai nghiém ky thi nhiéu han trong qua trinh tiép can dich vu chdam sdc suc khoe tam than.



10

10

748

6 0 D3 t6t nghiép Cap 2 (THCS),
C3p 3 (THPT)

Tot nghiép Trung cép, Cao dang,

o Pai hoc, sau Dai hoc

0.86

Bi€u d6 17: So sanh su khac biét vé trai nghiém cham séc sirc khoe tdm than
cla ngudi LGBTI+ tré theo yéu to trinh dd hoc van (p<0.05)

Phan tich su khac biét thdng ké trong bién nai sinh sGng vé trai nghiém ti€p can thong tin
trong cham sdc suic khoe tam than cua ngudi thudc cong dong LGBTI+ cho thay cd su
khac biét cé y nghia thdng ké (p < 0.05), phan anh rang muc do tiép can thong tin giita
hai nhdm sinh séng & khu vuc thanh thi va khu vuc khéc (ndng thon, ngoai 6, hodc khu vuc
xa trung tam) khong giéng nhau. Cu thé, nhdm sinh séng tai khu vuc khac cé muc do
danh gid vé trai nghiém ti€p can thong tin cao han (DTB = 6.78) so vdi nhdm sinh song tai
khu vuc thanh thi (BTB = 5.72). Biéu nay chi ra rang, nhirng ngudi sdng, hoc tap va lam viéc
@ ngoai thanh thi cé thé cé cdm nhan tét hon vé viéc ti€p can thong tin lién quan dén
cham sdc suc khoe tam than danh cho cong dong LGBTI+.

9.32

8.36

6.78

B Khuvuc thanh thi
4.24

Cac khu vuc khac

Bi€u dd 18: So sanh sy khac biét vé trai nghiém ti€p can thong tin
chdm sdc sirc khoe tdm than clia ngu'di LGBTI+ tré theo yéu td nai sinh séng (p<0.05)

41



K&t qua phan tich thdng ké tinh trang cong khai danh tinh vé trai nghiém cham sdc
suc khde tam than cua ngudi thudc cong dong LGBTI+ cling cho thay cé su khac biét cd
y nghta thong ké gitra cdc nhdm cong khai danh tinh trong ba khia canh: sy quan tam tu
nhan vién y t€, muc do an toan khi cong khai danh tinh, va su ho trg tir dich vu cham sdéc
suc khoe (Bang 12).

Nhi{ftng ngudi hoan toan cong khai vdi moi ngudi (M1) nhan dugc mdc dé quan tam
cao nhat (BDTB = 7.60), cao han déng ké so vdi nhirng ngudi chi cong khai vdi ban be
(M2, BTB = 6.14) va nhifng ngudi thudc nhém "khac" (M4, BTB = 5.28). Diéu nay cho thay
viéc cong khai danh tinh rong réi cd thé gitp ngudi LGBTI+ nhan dudc sy ho trg tét han
tU hé thong y té. Pdng chu y, nhdm cdé muc dé cong khai thap nhat (M4) cd diém sé
thap nhat, cho thdy nhdm nay cé thé gdp nhiéu khd khan trong viéc tiép can dich vu
cham sdc suc khoe phu hap.

MUrc d0 cam giac an toan khi cong khai danh tinh cling cé su khéc biét déng ké giifa
cac nhdm. Nhifrng ngudi cong khai hoan toan (M1) cam thay an toan nhat (BTB = 7.25),
trong khi nhirng ngudi chi cong khai vdi ban be (M2, BTB = 5.46) va thudc nhdm "khac”
(M4, BTB = 5.36) c6é muc db an toan thap haon dang ké. Diéu nay phan énh rang viéc
cong khai danh tinh rong rai cé thé gilp giam bdt cam giac lo 1ang khi ti€p can cac dich vu
cham sdc suc khoe.

TINH TRANG CONG KHAI
BIENSG HOANTOAN | CHICONG | CONG KHAI KHAC
CONG KHAI |KHAIVGIBAN| TU HAIBOI (M4)
VGi MOl BE (M2) TUQGNG TRG
NGUC1 (M1) LEN (M3)
PTB 7.60 6.14 7.07 5.28
Su quan tam
pLC 2.45 2.49 2.53 3.37
MUc y nghia M1 > M3; M1 > M5; M4 > M5
An toan khi PTB 7.25 5.46 6.69 5.36
congkhaidanhtinh |, 2.48 2.58 2.58 2.82
MUc y nghia M1>M3; M1 > M5; M3 < M4
Su hé trg tur PTB 6.97 5.17 6.39 5.11
dich vu cham sac
sui'c khoe pLC 2.71 2.37 2.55 3.31
MUc y nghia M1> M3; M1 > M5; M3 < M4

4?2

Bang 12: So sanh su khac biét théng ké bién tinh trang cong khai vé trai nghiém cham séc
strc khde tam than ciia ngu'di thudc cdng dong LGBTI+



VEé su ho trg tu dich vu cham sdc suc khoe, nhdm hoan toan cong khai (M1) tiép tuc cé
diém s6 cao nhat (BTB = 6.97), trong khi nhdm chi cong khai vdi ban be (M2, DTB = 5.17) va
nhdm “khac" (M4, BTB = 5.11) cé muc hé trg thap nhat. Diéu nay cho thay viéc cong khai
danh tinh cd thé gidp ngudi LGBTI+ nhan dugc su ho trg toan dién han tur hé thong y té.
V@i d6 léch chudn dao dong tur 2.37 dén 3.37, trai nghiém gitra cac nhdm cd su khac biét
déng ké. Nhin chung, nhitng ngudi cong khai danh tinh hoan toan cd trai nghiém tich cuc
han trong cham sdc suc khoe tam than, trong khi nhirng nguai it cong khai hon cé
xu hudng nhan dugc it sy ho trg va cam thay it an toan hon.

Nhdm nghién clu cling tim kiém su khac biét ¢ y nghia thong ké gilfa cdc nhom vé
tradi nghiém cham sdc suc khde tam than clia ngudi thudc cong dong LGBTI+ dua trén
viéc ho da tirng di tham van hay chua (p < 0.05, Bang 13). Nhin chung, nhitng nguai d3 di
tham van trong thang qua (M1) va trong 6 thang qua (M2) cd trai nghiém dich vu tich cuc
han so vdi nhirng ngudi da di tham van hon 6 thang trudc (M3) hodc chua bao gid nhung
rat can thiét (M4). Cu thé, trai nghiém dich vu chuyén nghiép (M1 = 8.43; M2 = 8.60) va
dich vu nhan vién ho trg/diéu dudng (M1 = 8.46; M2 = 8.34) cao han déng ké so vdi M3 va
M4, cho thay viéc tham van gan day cd thé gilp cai thién trai nghiém cham sdc suc khoe.

Ngoai ra, viéc tiép can thong tin (M1 = 7.49; M2 = 7.41) va su to chuc dich vu (M1 = 7.61;
M2 = 7.97) cling t6t han & nhirng ngudi da di tham van gan day. Diéu nay cé thé phan anh
rang ho dudgc tiép can thong tin day du hon va hiéu rd han vé quy trinh diéu tri. Mdc do
guan tam ti nhan viény té (M2 = 8.73; M1=8.16) va muc dd an toan khi cong khai danh tinh
(M2 = 8.38; M1 = 7.61) cling dat muc cao nhat & nhirng nhdm nay, trong khi nhdm M4 cé
muc do thap nhat, cho thay viéc ti€p can dich vu cé thé gilp gidm bdt lo ngai vé su ky thi.

Tuy nhién, nhirng ngudi chua bao gid di tham van nhung cé nhu cau cao (M4) cé
tradi nghiém thap nhat trong tat ca cac tiéu chi, phan éanh su khd khan trong ti€p céan
dich vu ctia nhdm nay. V3i do léch chuan dao dong tur 0.92 dén 2.85, cd su khac biét
I8n gilfa cac cé nhan, dac biét |a nhirng ngudi chua ting di tham van. Dé cai thién,
can md rong dich vu tham van ti€p can dé dang han cho nhirng ngudi chua si dung,
cung cap ho trg lau dai cho nhdm da tham van ti 1au va tao moi trudng cham sdc
suc khde than thién han vdi cong dong LGBTI+.

DA TUNG DI THAM VAN CHUA
BIEN SO TRONG TRONG 06 LAU HON G?SLLAH?':)G
THANG QUA | THANG QUA 06 THANG B I%\'T CAN
(M1) (M2) TRUGC (M3) THIET (M4)
Dich vu chuyén pTB 8.43 8.60 6.46 6.22
nghiep pLC 1.81 0.92 2.23 2.85

MUc y nghia

M1 > M3; M1> M4; M2 > M3; M2 > M4
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Dich vu nhan vién bTB 8.46 8.34 6.37 6.06
hotrg/dieudutng | o 1.99 1.20 2.24 2.87
MUc y nghta M1>M3; M1 > M4; M2 > M3; M2 > M4
bTB 7.49 7.41 5.10 5.84
Thong tin
bLC 1.97 1.60 2.49 2.81
MUc y nghia M1>M3; M1> M4; M2 > M3; M2 > M4
bTB 7.61 7.97 5.76 5.91
To6 chirc
bLC 2.03 1.48 2.05 2.87
MUc y nghia M1>M3; M1> M4; M2 > M3; M2 > M4
bTB 8.16 8.73 6.34 5.97
Su quan tam
bLC 2.20 0.96 2.26 2.91
MUc y nghia M1 > M3; M1 > M4; M2 > M3; M2 > M4
An toan khi céng bTB 7.61 8.38 5.97 5.55
khaidanhtinh |, 2.31 136 2.33 2.79
MUc y nghia M1>M3; M1 > M4; M2 > M3; M2 > M4
Su hé trg tir dich vu bTB 7.64 6.91 5.25 5.64
cham soc suckhoe |, 1.70 2.83 2.53 2.80
MUc y nghia M1> M3; M1> M4
M&i trudng than bTB 7.21 8.06 5.43 5.77
thienvaiLGBTI+ | 4 ¢ 2.38 1.34 2.70 2.84
MUc y nghia M1>M3; M2 > M3; M2 > M4
bTB 8.06 8.13 5.95 5.80
Toéng quan
bLC 1.85 1.23 2.49 2.77
MUc y nghia M1> M3; M1 > M4; M2 > M3; M2 > M4

Bang 13: So sanh su khac biét thong ké bién tirng di tham van vé trai nghiém cham séc
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strc khoe tdm than clia ngudi thudc cong dong LGBTI+




5.4. RAO CAN TRONG VIEC TIEP CAN DICH VU CHAM SOC SUC KHOE TAM THAN CUA
NGUC1 LGBTI+ TRE

K&t qua phan tich cho thdy mudc do lo ngai clia ngudi LGBTI+ vé rao can trong ti€p can
dich vu cham sdc sutic khde tam than & muc trung binh (BTB = 3,2, BLC = 1,11, Bang 14),
vdi su khdc biét gilra cac chi bao. Chi phi cao la rao can I16n nhat (BTB = 3,94), cho thay
nhiéu ngudi gdp khd khan tai chinh khi tiép can dich vu. Su thiéu hiéu biét cla
chuyén gia vé LGBTI+ (BPTB = 3,52) va thi€u thong tin vé dich vu an toan (BTB = 3,45)
cling la van dé dang lo ngai.

“C6 khé 13 nhiéu chudng trinh hé trg tham van mién phi va minh clng hdi bj trén trd
mdt chut vé mét chat lugng nhung sau dé thi cd vé [a tinh hinh tai chinh ciing kh6ng
cho phép. (...) Minh cd trao déi vdi mét s6 ngu'di lam trong té chu'c phi chinh phd va ho
c6 hé trg minh két né6i vdi cac dich vu tdm ly gidm gid, nhung khéng phai ai cling cé
diéu kién nhu vay.” (Ngudi LGBTI+ tré s6 11)

“Néu mdt cach chinh thdc dé tra phi thi gan nhu la em chua bao gid, hodc la em
khéng biét, hodc la, mét Ia em khéng biét dén, hay la néu ma cd thi n6 cling sé rat la
dat dé, va em clng kh6ng thé nao ma cd thé chi tra dugc.” (NQuGi LGBTI+ tré so 1)

4.5

35

2.5

1.5

0.5

433 444 437 a3 428
3.94
3.52
3.45 el
3.26 3.09
2.78 295 291 2.85 279
247
1.92 1
18 1.57 1.64 A C
1.38 1.33 12 [ Do léch chuan (min)
[0 Piém trung binh
Do léch chuan (max)
Chibdo 2 Chibdo 4 Chibdo 6 Chibdo 8
Chibdo1 Chibdo 3 Chibdo 5 Chibdo 7 Chibdo 9

Biéu d6 19: Md ta mdt sd rao can trong ti€p can dich vu chadm séc
strc khoe tam than cliia ngu'Gi LGBTI+ tré
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CHi . PIEM TRUNG BINH | 0 LECH CHUAN
BAO NOIDUNG (DTB) (BLC)
ToOi khong biét noi nao cung cap dich vu
1 chdm sdc suc khoe tdm than an toan cho 3.45 1.53
Nnguadi LGBTI+.
Chi phi qua cao khién t6i khong thé
2 str dung dich vu cham sdéc suc khde 3.94 116
tam than.
TOi lo sg rang céc chuyén gia suc khoe
3 tam than khong cd du hiéu biét vé 3.52 1.35
Nguai LGBTI+.
TOi s@ rang danh tinh LGBTI+ cua t6i sé
4 bi coi la nguyén nhan cuia cac van dé suc 3.26 1.46
khde tam than.
TOi khong tin tudng rang thong tin vé
5 darjhtlr)h !_GBTI+ cua minh s& dufjc b,ao 285 138
mat khi s dung dich vu cham soc suc
khoe tam than.
TOi sd rang t0i sé bi yéu cau thay doi danh
6 tinh LGBT+ clia minh thong qua “liéu 2.91 1.53
phap chuyén doi".
Toi lo ngai rang toi sé bi goi bang tén hoac
7 gidi tinh khong dung khi str dung dich vu 2.85 1.52
cham sdc suc khoe tam than.
TOi sd rang t0i sé bi coi la “dién rd" khi tim
8 kiém dich vu chdm sdc suc khoe 2.79 1.59
tam than.
TOi e ngai vé trinh d6 chuyén mon cla
9 chuyén gia cung cap dich vu chdm sdc 3.09 1.45
suc khde tam than.
PIEM TRUNG BINH CHUNG 3.2 111
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Bang 14: Thong ké mo ta mot so rao can trong tiép can dich vu cham séc
strc khoe tdm than ctia ngudi LGBTI+ tré




Bén canh dd, ndi sg danh tinh LGBTI+ bi coi la nguyén nhan cua van dé tam ly (PTB = 3.26)
va thiéu tin tudng vao tinh bado mat thong tin (BTB = 2.95) phan anh su e ngai khi tim kiém
ho trg. M6t s6 lo ngai khac nhu liéu phap chuyén déi, bi goi sai tén hodc gidi tinh, va bi
coi la "dién r6" cd muic danh gia thap han nhung van ton tai.

“Trai nghiém & day nd kha la té. Tai vi khi ma em vao phong kham thi bac si chi hdi vai
cdu dan gian. Va cudi cung chadn dodn bac si dua ra cho em hém day chi sau mét budi
la bi “réi loan nh&n thdc gidi tinh”.” (Ngu i LGBTI+ tré s6 5)

K&t qua phan tich cho thay su khac biét cd y nghia thong ké vé kha nang tiép can dich vu
chdm sdc suc khoe tam than clia ngudi LGBTI+ tré dua trén hai yéu to: tinh trang séng
hién tai va kinh nghiém tham van trudc do (p < 0.05, Bang 15). Nhin chung, nhifrng ngudi
sdng cung gia dinh (M2) cd kha nadng tiép can dich vu cao nhat (BTB = 3.46), cao han dang
ké so vdi nhirng ngudi séng clng ban be (M3, DTB = 2.61) hodc nhdm "khac" (M4, BTB =
2.69). Diéu nay cho thay méi trudng gia dinh cd thé ddng vai tro ho trg quan trong trong
viéc tiép can dich vu chdm sdc suc khoe tam than, trong khi nhirng ngudi séng vdi ban
bé hodc trong diéu kién séng khac cd thé gap nhiéu rao can han trong viéc tim kiém su

gilp dg.

KHA NANG TIEP CAN DICH VU

BIEN SO BIEM 50
TRUNG BINH LECH CHUAN
Séng mot minh (M1) 317 1.21
Hién tai dang séng Song cung gia dinh (M2) 3.46 1.08
cungal Séng cling ban be (M3) 2.61 0.94
Khac (M4) 2.69 0.88
Muc y nghia M2 > M3; M2 > M4
Trong thang qua (M1) 2.94 1.20
. . . Trong 6 thang qua (M2) 2.48 0.77
Pa tung di tham van
chua LAu hon 6 thang trudc (M3) 3413 1.22
Chua bao gid, nhung rat
can thiét (M4) 3.44 1.03
MUc y nghia M2 < M4

Bang 15: So sanh sy khac biét théng ké vé kha nang tiép can dich vu clia ngu'di LGBTI+ tré
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Khi xét dén kinh nghiém tham van, nhdm chua bao gid di tham van nhung rat can thiét (M4)
c6 kha néng tiép can dich vu cao nhat (BTB = 3.44), cao hon déng ké so vdi nhirng nguai da
tham van trong 6 thang qua (M2, BTB = 2.48, p < 0.05). Diéu nay cd thé phan anh rang
nhirng ngudi cé nhu cau cao nhung chua ti€p can dudc dich vu cd xu hudng danh gia
kha nang ti€p can & muc cao do ho chd dong tim kiém thong tin va hoé trg, nhung chua thuc
su trai nghiém dich vu. Ngudc lai, nhirng ngudi da tham van trong 6 thang qua (M2) cé muc
danh gia thap nhat, cé thé do ho da truc ti€p trai nghiém nhirng rao can trong qua trinh
tiép can dich vu.

6. THU'C TRANG NANG LU'C THAM VAN CHO NGU'0'1 LGBTI+ G VIET NAM

Trong nghién cu nay, chung toi thiét ké Thang do ndng luc tham van cho ngudi LGBTI+
dudc phat trién tir thang do ndng luc tham van xu hudng tinh duc SOCCS (Sexual Orientation
Counselor Competency Scale) dugc phat trién bdi Bidell va cong su (2001)™. Nang luc tham van
cho ngudi LGBTI+ & Viét Nam dugdc xem xét trén 3 khia canh: kién thic, ki nang, thai do. Cé 14
nha cung cap dich vu ho trg stic khde tdm than d& tham gia vao khao sat nay.

NOI DUNG PIEM TRUNG BINH (PTB) PO LECH CHUAN (PLC)
Kién thirc 3.50 1.50

Ky nang 4.09 1.50

Thai do 6.16 0.96

Bang 16: Thong ké mo ta cac thanh phan vé kién thirc, ky ndng, thai do
cua cac nha cung cap dich vu hd trg strc khoe tdm than cho ngudi LGBTI+

6.1. KIEN THUC CUA CAC NHA CUNG CAP DICH VU HO TRG SUC KHOE TAM THAN CHO
NGUC1LGBTI+

Xem xét nhan thic vé dinh kién va phan biét déi xr trong cham sdc suc khoe tam than
d6i v8i cong dong LGBTI+ clia cdc nha cung cap dich vu ho trg stic khoe tdm than cho ngudi
LGBTI+ dat muc trung binh thap (BTB = 3.50, BLC = 1.50), vdi su khéc biét dang ké gitra céc
quan diém cé nhan (Bang 17). Nhan thic ré nhat la “sinh ra la ngudi di tinh mang lai Igi thé
trong xa hoi" (PTB = 4.00), cho thay nhiéu ngudi dong y vdi su’ bat binh dang nay.

14 Bidell, M. P. (2005). The sexual orientation counselor competency scale: Assessing attitudes, skills, and knowl-
edge of counselors working with lesbian, gay, and bisexual clients. Counselor Education and Supervision, 44(4),
267-279.
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“NEu c6 su khac biét thi ddu dé la su khac nhau vé céch tiép xuc, tai vi ddu dé
nhirng ban trong céng dong LGBT van sé c6 nhirng rao can vé tam ly doi khi né sé
nhiéu han so vdi nhirng ban di tinh théng thu'dng.” (Ca nhan, dai dién dan vi cung
capdichvusé 2)

Ngoai ra, su khac biét vé xu hudng tinh duc va ban dang gidi gitta nha tham van va khach
hang cling dugc xem la rao can ban dau trong qua trinh tham van (BTB = 3.71). MOt sd y
kién cho rang dinh kién d& tham nhap vao nganh suc khde tam than (BTB = 3.64), va khach
hang LGBTI+ cd nguy cd bi chan doan bénh tam ly cao hon (DTB = 3.64).

“Trong c6ng dong LGBT thi viéc cac ban dé bj ton thudng va dac biét la cé nhiéu cai
van dé ma ndé xuét phat khéng chila & giai doan nay, ma da tich Iiy tl qua trinh trudng
thanh.” (Ca nhan, dai dién don vi cung cap dich vu so 6)

Tuy nhién, quan diém rang khach hang LGBTI+ it dudc uu tién han so vdi khach hang di tinh
co diém thap nhat (BTB = 2.64). V&i d0 léch chuan dao dong tir 1.60 dén 2.02, nhan thic
gilra cdc ca nhan kha khac biét. Dé giam thiéu dinh kién, can dao tao chuyén sau vé nhay
cam gidi va chéng phan biét déi x(r, dong thdi thic day nghién cltu khoa hoc dé nang cao
nhan thuc trong nganh tham van tam ly.

5.59 5.71 5.73
5.24 5.22
4.33
3.64 3.64 4 3.71
-— 3.36
2.64
2.29
2.04 — o . )
- 1.69 15 1.69 [ b6 léch chuan (min)
0.95 o

). 91 [] Piém trung binh

Do léch chuan (max)

Chibdo1 Chibao 2 Chibdo3 Chibdo4 Chibao5 Chibao6

Biéu d6 20: M6 ta cdc ménh dé cu thé vé kién thirc cta cac nha cung cap dich vu
hé trg strc khde tdm than cho ngudi LGBTI+
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CHi . PIEM TRUNG BINH | 0 LECH CHUAN
BAO NOIDUNG (DTB) (BLC)
Khach hang LGBTI+ nhan dudc cac hinh
1 thic ho trg, tham van it uu tién hon so vdi 2.64 1.69
khach hang di tinh.
TOi nhan thirc dugc rang mot s nghién
clu chira rang khdch hang LGBTI+ c6
2 nhiéu kha nang bi chan doan mac bénh 3.64 1.60
tam ly han so vdi khdch hang di tinh.
Céc khai niém dinh kién va phan biét doi
3 XU v&i ngudi LGBTI+ da tham nhap vao 3.64 1.95
cac nganh nghé suc khoe tam than.
Toi nhan thdc dugc rang cac nha tham
van thuong ap dat cac gid tri ciia ho vé
4 tinh duc va gidi tinh 1én khach hang 3.36 1.86
LGBTI+.
Sinh ra la mot ngudi di tinh trong x& hoi
° nay mang lai nhifng Igi thé nhat dinh. 4.00 171
TOi cam thay rang su khac biét vé xu
hudng tinh duc va ban dang gidi gitta nha
6 tham van va khach hang cé thé la mét rao 3.71 2.02
can ban dau cho viéc tham van hiéu qua
déi vdi cédc cd nhan LGBTI+.
PIEM TRUNG BINH CHUNG 3.50 1.50

hé trg strc khde tdm than cho ngudi LGBTI+

Bang 17: Théng ké md ta cdc ménh dé cu thé vé kién thirc ctia cac nha cung cap dich vu

6.2. KY NANG CUA CAC NHA CUNG CAP DICH VU HO TRQ SUC KHOE TAM THAN CHO
NGUOI1 LGBTI+

Theo dif liéu thu dugc & bang 18, k§ nang tham van cho khach hang LGBTI+ clia chuyén
gia d muc trung binh (BTB = 4.09, DLC = 1.28), vdi su khac biét ddng ké vé dao tao va kinh
nghiém thuc hanh. Bang chudy, mot sé chuyén gia cdm thay chua cdé da ky nang hodc chua
dudc dao tao dé tham van cho ngudi LGBTI+ (DTB = 5.29), cho thay nhu ciu dao tao con I6n.
Tuy nhién, nhiéu nguadi cht dong phat trién k§ ndng thdng qua gidm sat va dao tao lién tuc
(DTB = 4.64), phan anh su quan tam dén linh vuc nay.
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7.02
6.38
5.75 5.91 5.93 5.93 5.71
sea 533 g4 5.06 2:29
3.03 426 429 414 4.07
3.64 3.36 3.21 3.56
2 265 935 2.43 ,
2.1 1.95 - [1 D0 léch chuan (min)
- 1.62
= 1.36 ~ \
[] Biém trung binh
Do léch chuan (max)
Chibdo 2 Chibdo 4 Chibdo 6 Chibdo 8 Chibdo 10
Chibdo1 Chibao 3 Chibdo 5 Chibdo7 Chibdo 9

Biéu d6 21: M6 ta cac ménh dé cu thé vé ky ning cuia cac nha cung cap dich vu
hé trg sirc khoe tAm than cho ngu'di LGBTI+

PIEM TRUNG BINH | PO LECH CHUAN
(BTB) (BLC)

CHi

BAO NOI DUNG

T6i d& nhan dugdc dao tao lam sang va
1 giam sat day du dé tham van cho khéach 3.93 1.82
hang la ngudi LGBTI+

TOi phat trién cac k¥ ndng tham van
LGBTI+ clia minh bang cach giam sat hoat
déng chuyén mon thong qua giam sat va

daotaolién tuc.

4.64 1.74

0 thdi diém nay trong qua trinh phat trién
chuyén mon cua toi, t6i cam thay tu tin,
t6i cd k§ ndng va du trinh d6 dé tham van
cho khach hang LGBTI+.

4.36 1.55

TOi nhan thirc dugc rang cac nha tham
van thudng ap dat céc gid tri ctia ho vé
tinh duc va gidi tinh I1én khach hang
LGBTI+.

3.64 1.69

Toi c6 kinh nghiém tham van cho
khach hang lién gidi tinh va khach hang
dang di tim kiém xu hudng tinh duc,
ban dang gidi.

3.36 1.74

TOi cdm thay tu tin trong viéc dénh gid
6 nhu cau suc khoe tam than clia mot 4.29 1.64
Ngudi LGBTI+ trong bdi canh trj liéu.
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TOi da tham gia cac budi hoi thao, hoi
nghi hodc cac khda dao tao lién quan dén 414 1.79
cdcvan dé LGBTI+

TOi c6 kinh nghiém tham van cho
khdch hang dong tinh, song tinh va nguai 4.07 1.64
chuyén gidi.

TOi d& tham gia ddng vai tham van, hoac
vdi tu cach la khdch hang hodc la nha
tham van, lién quan dén mot van dé LGB-
Tl+.

3.21 1.85

10

Hién tai, t6i knong cd k¥ nang hodc chua

dudc dao tao dé thuc hién mot budi trao

déi hodc tham van néu khach hang cua
toi la ngudi LGBTI+*.

5.29 1.73

PIEM TRUNG BINH CHUNG 4.09 1.28
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Bang 18: Thdng ké mé ta cac ménh dé cu thé vé ki ndng clia cac nha cung cap dich vu
hé trg strc khoe tdm than cho ngudi LGBTI+

MUc tu tin trong tham van va dénh gia suc khde tam than clda ngudi LGBTI+ dat muc
trung binh (BTB = 4.29 - 4.36), nhung kinh nghiém thuc té vdi khach hang dong tinh,
song tinh, chuyén gidi va lién gidi tinh van con han ché (BTB = 3.36 - 3.64). Vdi do
léch chuan tu 1.55 dén 1.85, su khac biét Idn gilta cac chuyén gia cho thdy chua cd su
dong déu trong dao tao va ti€ép can thuc hanh. D& cai thién, can tdng cudng dao tao
chuyén sau, md rong cd hoi giam sat lam sang, va tao moi trudng thuc hanh gidp
chuyén gia nang cao k§ ndng tham van cho nhédm khéch hang nay.

6.3. THAI DO CUA CAC NHA CUNG CAP DICH VU HO TRO SUC KHOE TAM THAN CHO
NGUC1 LGBTI+

Thai d6 ciia chuyén gia tham van dai véi khdch hang LGBTI+ sau phan tich cling thé hién
thuc trang kha tich cuc (BTB = 6.16, DLC = 0.96), vdi muc do khong dong tinh cao doi
vdi cdc quan diém ky thi hodc phan biét doi xir (Bang 23). Nhan dinh “ngudi LGBTI+ nén
gilr kin xu hudng tinh duc hodc ban dang gidi ciia minh" cd diém so cao nhat (BTB = 6.50),
cho thay phan Idn chuyén gia khong ing ho quan niém nay. Tudng tu, ho cling béc bo y
kién rang "“nguadi LGBTI+ cd thé dudgc chira tri thong qua tham van hodc giup d& tam than”
(PTB = 6.14), khdng dinh nhan thic ding dan vé sudc khoe tdm than cia nhém nay.



10
9 8.1 788 7.98 8.12 817 8.35
8 235 765 757 766
/ 6.43 6.43 6.43 6.5
g | &% e EEEEEE o1 586 5.93 5.93
5 4.88  4.74  4.69 4.65
4%7‘&1 T 407 407 %2 T 42
3 [] D6 léch chuan (min)
2
: [] Diém trung binh
0 Do léch chuan (max)
Chibdo 2 Chibdo 4 Chibdo 6 Chibdo 8 Chibdo 10
Chibao 1 Chibao 3 Chibdo 5 Chibao7 Chibao 9
Bi€u d6 22: M6 ta cdc ménh dé cu thé vé thai dd ctia cac nha cung cap dich vu
hé trg strc khde tdm than cho ngudi LGBTI+
CHi - DIEM TRUNG BINH | DO LECH CHUAN
BAO NOIDUNG (PTB) (BLC)
1 LoI song cua m.c,it khaE:h hAang LGI:%TI+ la 6.29 0.91
khong tu' nhien hoac vo dao duc*.
C& nhan toi nght rang ngudi LGBTI+ la mot
9 roi loan tdm ly hodc mot toi 16i va cé thé 614 110
dugc chifa tri théng qua tham van hodc ) )
gilp d& veé tinh than*.
Khi ndi dén ngudi LGBTI+, t6i dong y vdi
tuyén boé: “Ban cd thé yéu ngudi pham toi
3 nhung can |én dn ngudi dong tinh, 6.43 1.09
song tinh, chuyén gidi."*
TOi tin rang céc cap doi LGBTI+ khong can
cac quyén dac biét (nhu phuc Igi doi tac
4 hay quyén két hon) vi diéu dd sé lam suy 6.43 116
yéu cac gia tri gia dinh binh thuong va
truyén thong*.
Sé& tot hon néu khach hang cua toi coi
° 18i s6ng di tinh 1a ly tudng*. 6.43 1.09
TOi nghi rang khdch hang ctia t6i nén
6 chap nhan mot muc do nhat dinh ve su 5.71 1.44
tuan thu cac gia tri tinh duc va gidi tinh
truyén thong*.
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TOi tin rang tat ca khach hang LGBTI+ phai
gitr kin vé xu hudng tinh duc va ban dang 5.86 1.41
gidi clia ho trudc tré em*.

R& rang la méi quan hé cling gidi sé
khong manh mé hodc khong cd tinh cam
két nhu mai quan hé gitra mot ngudi dan

ong va mot ngudi phu nir*.

5.93 1.38

TOi tin rang gitr kin vé xu hudng tinh duc
hodc ban dang gidi ciia minh la mot pham
chat ma khach hang LGBTI+ nén hudng
tdix.

6.50 0.94

10

TOi tin rang khach hang LGBTI+ s& hudng
Igi nhiéu nhat tU viéc tham van véi mot
nha tham van di tinh, ngudi ting hd céc

gia tri va chuan muc thong thuong*.

5.93 1.38

PIEM TRUNG BINH CHUNG 6.16 0,96
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* C4c ménh dé nghjch dao da dugc déi diém

Bang 23: Thong ké mo ta cac ménh dé cu thé vé thai dd cua cac nha cung cap dich vu
hé trg strc khoe tdm than cho ngudi LGBTI+

Ngoai ra, da s6 khong dong tinh vdi quan diém rang méi quan hé cung gidi kém cam két
han quan hé di tinh (BTB = 5.93) hodc khach hang LGBTI+ nén tham van vdi mot nha tham
van di tinh (BTB = 5.93). Tuy nhién, quan diém vé su tuan thu cac gia tri tinh duc truyén
thong (BTB =5.71) van chua bi bac bo hoan toan. VEi do Iéch chuan tir 0.91 dén 1.44, két qua
cho thay su dong nhat tuong déi trong thai do clia chuyén gia. DEé ti€p tuc cai thién,
can tdng cuong dao tao vé nhay cam gidi, giup loai boé nhirng anh hudng tu dinh kién
van hda trong tham van tam ly.

6.4. RAO CAN CUA NHA CUNG CAP DICH VU HO TRG SUC KHOE TAM THAN CHO
NGUOI LGBTI+

Tim hiéu moi lién hé gifra céc yéu t6 nhan khau hoc vdi nang luc cta nha cung cap
dich vu ho trg sic khoé tam than cho ngudi LGBTI+cho thay su khdc biét cé y nghia
thong ké (p < 0.05) vé thai do clia nha cung cap dich vu suc khde tam than déi vdi nguai
LGBTI+, trong khi kién thic va k§ ndng khong cd su khac biét dang ké gilfa cac nhom.
Piéu nay cho thay rang céc yéu td ca nhan nhu tudi tac, ban dang gidi, xu hudng tinh duc,
tinh trang cong khai, va ton gido cé thé anh hudng dén thai dé cia nha cung cap dich
vy, nhung khong tac dong nhiéu dén muc do kién thuc hay ki ndng chuyén mon cua ho.



Nhdm 30 - 40 tudi cd thai do tich cuc hon (PTB = 6.60) so vdi nhédm dudi 30 tudi
(PTB = 5.58, p < 0.05), cho thay rang nhirng chuyén gia cé nhiéu kinh nghiém hon
cO thé cd thai do cdi ma han doi vdi ngudi LGBTI+. Tuy nhién, kién thdc va ky nang
khong co6 su khdc biét ddng ké gilra hai nhdm (p > 0.05), diéu nay cd thé cho thay rang
du kinh nghiém cd thé cai thién thai d6, nhung khéng nhat thiét giip nadng cao kién thic
hay k§ ndang chuyén mon.

KIEN THUC KY NANG THAI DO
NOI DUNG
DTB PLC DTB PLC DTB PLC
Dudi 30 tudi 3.92 1.46 3.90 1.48 5.58 114
Tuoi
30-40 tuobi 3.19 1.55 4.24 1.20 6.60 0.53
MUc y nghia p>0.05 p>0.05 p<0.05
Nam hagp gidi 5.06 0.0 4.77 1.00 5.43 1.45
Ban dang gidi
N{f hgp gidi 3.08 1.42 3.91 1.33 6.36 0.76
MUc y nghia p <0.05 p>0.05 p>0.05
; Di tinh 2.87 1.30 4.19 1.31 6.63 0.51
Xu hudng
tinh duc ,
Khac 4.63 1.21 3.92 1.37 5.32 1.04
MUc y nghia p>0.05 p>0.05 p<0.05
Hoan toa(‘&f)ong khai | 300 | 146 | 443 | 139 | 663 | 0.51
Tinh trang TOi khong phai ngudi
céng khai LGBTI+ (M2) 317 0.94 3.25 0.49 5.20 0.28
Khac (M3) 5.22 0.25 3.63 1.16 5,40 1.45
VR M1> M2;
Muc y nghia p>0.05 p>0.05 M1> M3
Khong ton gido 352 | 158 | 3.73 | 1.33 | 6.63 | 0.57
Ton giao
Cd tén giado 3.47 1.54 4.58 115 5.55 1.07
Muc y nghia p>0.05 p>0.05 p <0.05

Bang 24: So sanh sy khac biét thong ké vé rao can cta nha cung cap dich vu
hé trg st'c khoé tam than cho ngudi LGBTI+
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Nh{rng nha cung cap dich vu nam hgp gidi cé diém cao han vé kién thidc (BTB = 5.06, p < 0.05)
so vdi nir hgp gidi (PTB = 3.08), nhung khong cd su khac biét vé k§ ndng va thai do (p > 0.05).
Diéu nay cd thé phan anh su khac biét trong qua trinh dao tao hodc murc do tiép can thong tin
gira cdc gidi tinh.

Nh(rng nha cung cap dich vu khéng phai di tinh cd diém kién thiic cao han (PTB = 4.63, p < 0.05)
so vdi nhém di tinh (BTB = 2.87). Diéu nay cé thé do ho cd su ti€p xuc nhiéu hon vdi van dé
LGBTI+ trong thuc té. Tuy nhién, nhdm di tinh cd thai do tich cuc han (BTB = 6,63) so Vdi
nhém khac (PTB = 5.32, p < 0.05), cho thay rang du cd it kién thi'c han, nhung ho cd thé it bi
anh hudng bdi dinh kién ca nhan han.

Nh{frng ngudi hoan toan cong khai (M1) cé thai do tich cuc nhat (BTB = 6.63) so vdi nhdm
khoéng phai ngudi LGBTI+ (M2, BTB = 5.20) va nhdm “khac"” (M3, DTB = 5.40, p < 0.05). Piéu nay
phan anh rang viéc cdi md vé danh tinh cd thé giup xay dung su thau hiéu va ho trg toét han
trong cham sdc suic khde tam than.

Nhifng ngudi khong cd ton gido cé thai do tich cuc han (BPTB = 6.63) so vdi nhifrng nguadi cd
ton gido (PTB = 5.55, p < 0.05). Diéu nay cd thé lién quan dén céc quan diém truyén thong vé
gidi tinh va xu hudng tinh duc trong moét sd hé thdng niém tin ton gido. Tuy nhién, khong cd su
khdc biét vé kién thic va ky ndang gitra hai nhdm (p > 0.05), cho thay rang ton gido cd thé
anh hudng dén thai dé ca nhan nhung khdng quyét dinh mic dé chuyén moén trong cong viéc
clia nha cung cap dich vu.

7. THAO LUAN

7.1. TINH TRANG SUC KHOE TAM THAN CUA NGUO1 LGBTI+ TRE TAI VIET NAM

K&t qua nghién clu chi ra rang phan I16n ngudi LGBTI+ tré ¢ nhu cau ho trg suc
khde tdm than, tuy nhién, mdc do ti€p can dich vu con han ché. Biéu nay phan énh
thuc trang rang cac rao can vé tai chinh, ky thi xa hoi, va thiéu chuyén gia cd
kién thi'c chuyén séu van con ton tai.

« Nh{rng ngudi da tirng tham van cd trai nghiém tét hon, cho thay tac dong tich cuc

clia dich vu hé trg tdm ly khi dugc ti€p can ding céch. Tuy nhién, su khac biét

dang ké trong trai nghiém cé nhan cho thay chat lugng dich vu khong dong déu.
7.2. NHAN THUC VA MUC DO TIEP CAN DICH VU

 Hon 50% ngudi tham gia khao st chua ting st dung dich vu ho trg tam ly nhung

thira nhan nhu cau cao doi vdi loai hinh dich vu nay. Diéu nay cho thay su thiéu

thong tin vé céc dich vu than thién vdi LGBTI+.

« K&t qua cling cho thay nhifng ngudi cé trinh d6 hoc van cao hon va song tai
thanh thi cé xu hudng ti€ép can dich vu tot han. Diéu nay phan anh su bat binh dang
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trong kha nang ti€ép can dich vu chdm sdc sic khde tdm than gifra cac nhém
khac nhau trong cong dong.

7.3. MUC PO THAN THIEN CUA DICH VU CHAM SOC SU'C KHOE TAM THAN
» M3c du cdac béc siva chuyén gia y t€, nha tam ly dugc dénh gia kha cao vé muc do

ho trg chuyén mon, nhung van ¢ su chénh léch vé muc db ton trong va hiéu biét
déi vdi danh tinh LGBTI+.

“C6 nhirng bac sT hay la nhirng nha tu’ vdn ma ngudi ta cé kinh nghiém &y thi ho
cling c6 nhirng céi quan diém kha la ci’ng nhac... Ngu'di ta van khé chdp nhén va cé
mét cai dinh kién nhat dinh vé ngudi LGBTI+.” (Ca nhan, dai dién don vi cung cap
dich vu so 10)

« Cac rao can Idn bao gom su phan biét doi x&r, su khong dong nhat trong chat lugng
dich vu giira cdc ca sy t€, va lo ngai vé bao mat thong tin céd nhan.

8. KHUYEN NGHI

8.1. bOI VOI CAC cO SO Y TE VA DICH VU HO TRO SUC KHOE TAM THAN

e Can co chuong trinh dao tao chuyén sau vé tam ly hoc LGBTI+ danh cho céc
chuyén gia suc khoe tam than dé dam bao su nhay cam gidi trong qua trinh ho trg.

* Xay dung cac hudng dan thuc hanh 1am sang cu thé dé cai thién chat lugng dich vu
va dam bao muic d6 ho trg dong déu gitra cac cadsdy té, cd sd tham van, tu van tam ly.

» Tao ra céc dich vu than thién vdi LGBTI+, bao gom cung cadp thong tin rd rang vé
quyén Igi, ca sd dich vu hé trg an toan va dam bao bao mat thong tin cho nguai
stirdungdich vu.

8.2. POI VOI CHINH PHU VA CAC NHA HOACH PINH CHiNH SACH

e Thuc hién cac chinh sach ho trg tai chinh hodc trg cap cho ngudi LGBTI+ trong viéc
tiép can dich vu stic khde tam than.

 Ban hanh cac quy dinh rd rang dé chong lai su phan biét doi xtf trong linh vuc y té
va cham sdc suc khoe tam than doi véi ngudi LGBTI+.

» D3y manh nghién clu va thu thap dir liéu chinh théng dé xay dung chinh sach
dua trén bang chiing.
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8.3. P01 VG1 CAC TO CHUC XA HOI VA CONG PONG LGBTI+

« Tdng cudng céc chién dich truyén thong dé nang cao nhan thic vé suc khoe
tdm than va dich vu ho trg danh cho ngudi LGBTI+.

 Hop tac vdi céc to chirc y té va chinh phi dé md rong mang Iudi ho trg tam |y va
cung cap cac tai nguyén tiép can dé dang han.

 Khuyén khich cdc mé hinh hé trg déng dang (peer support) dé tao ra moi truong
an toan, giup ngudi LGBTI+ dé dang chia sé va tim kiém su trg gitp.

9. HAN CHE VA HUGNG NGHIEN CU'U TRONG TUGNG LAl
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9.1. HAN CHE
* SO lugng mau tuy cé dai dién cho nhédm ngu'di LGBTI+ tré nhung van chua phan anh
day du su da dang vé gidi, do tudi, va khu vuc sinh song, déc biét la ngudi séng &

vling nong thon.

« Do phuang phap 18y mau chu yéu dua vao cac mang ludi cong dong, két qua ¢ thé
chua phan dnh toan bo thuc trang su'c khoe tam than clia ngudi LGBTI+ trong x& hoi.

« Nghién cltu chl yéu dua trén khao sat va phong van cat ngang, chua co dir liéu
theo ddi dai han dé danh giad tac déng clia cdc mo hinh ho trg suc khoe tdm than
déi vdi ngudi LGBTI+ qua thdi gian.
9.2. DE XUAT HUGNG NGHIEN CUU TRONG TUGNG LAI
K&t qua nghién cltu gagi y ca hdi thuc hién cac nghién cdtu quy mo I6n hon, bao gom ca cac
nhdm LGBTI+ séng & vung ndng thon va nhirng ngudi chua tung ti€p can dich vu hé trg
tam than. Cac hudng nghién cltu cd thé thuc hién nhu:

Panh gia hiéu qua cua cac mé hinh ho trg tam ly:

« Thuc hién céc nghién clu dai han dé xem xét su cai thién suc khde tam than cla
ngudi LGBTI+ sau khi tham gia cac dich vu ho trg.

 So sanh cdc mo hinh tu van khac nhau (truc tiép, truc tuyén, hd trg dong dang)
dé xac dinh phuong phap hiéu qua nhat.

Nghién ctru vé tac dong cua chinh sach va luat phap:

« Diéu tra mai lién hé gitra chinh sach phap luat, mic do bao vé quyén Igi cla nguai
LGBTI+ va sUc khoe tam than cdia nhdm nay.



 Pé xuat cac chinh sdch phu hgp dua trén bang ching dé cai thién kha ndng tiép can
dich vu y té va tam ly cho cong dong LGBTI+.

Ma@i tuong quan giilra cac yéu td van hoda va gia dinh d6i vdi sirc khde tam than
cua ngudi LGBTI+:

 Nghién cltu tdc dong cuia van hda, ton gido va gia dinh daéi vdi stic khoe tam than
clla ngudi LGBTI+ tai Viét Nam.

* Xay dung céc chién lugc can thiép giup giam thiéu cang thang va ky thij tu gia dinh
va xa hoi.
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KET LUAN

Nghién clfu nay budc dau cung cap mot bdc tranh toan dién vé nhu ciu va thach thidc trong
viéc tiép can dich vu cham sdc suc khde tdm than clia cong dong LGBTI+ tré tai Viét Nam.

K&t qua nghién clu chi ra rang mac du nhu ciu vé ho trg tdm ly Ia rat Idn, van ton tai nhiéu
rao can ti nhan thic xa hoi, kha nang tai chinh, dén su thiéu hut nhan su cé chuyén mon
vé tam ly hoc LGBTI+.

Cac kién nghi dugc dua ra nham cai thién chat lugng dich vu, giam thiéu rao can va
nang cao nhan thidc clda x& hoi vé suc khoe tdm than cha cong dong nay.

Pé dat dugc mot hé théng ho trg stic khoe tam than toan dién va céng bang han, can cé
su phoi hgp chat ché gilra cdc bén lién quan, bao gom chinh phu, cd sdy t€, td chic xa hoi
va chinh céng déng LGBTI+. Pong thdi, nghién clu trong tuong lai can md rong pham vi
ti€p can va danh gia sau han vé cac giai phép can thiép hiéu qua. Chi khi cd su thay doi
toan dién tU chinh sdch dén thuc tién, cong dong LGBTI+ mdi cd thé tiép can céac dich vu
hé trg mot cdch cong bang va bén virng.
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PHU LUC

PHU LUC 1: DAC DIEM MAU KHAO SAT LA NGUO| LGBTI+ TRE

BIEN NHAN KHAU SO LUONG (N=122) | TY LE (%)
18-24 tuodi 102 83.6
DO tudi
Trén 25 tudi 20 16.4
Nam 57 46.7
Gidi tinh N 58 47.5
sinh hoc
Khac 7 5.7
Nam hagp gidi
(Sinh ra la nam, nghi minh nam) 52 426
Ban dang gigi N hgp gidi
(Sinh ra la nlt, nght minh la nir) 47 38.5
Khac 23 18.9
Di tinh (Heterosexual) 6 4.9
Pong tinh nif (Lesbian) 20 15.4
Pong tinh nam (Gay) 45 36.9
Xu hudng , .
tinh duc Song tinh (Bisexual) 22 18.0
Vo tinh (Asexual) 7 5.7
TOi khong mudn tra |0i 6 4.9
Khac 16 131
Hoan toan cong khai vdi moi ngudi 30 24.6
Chi cong khai vdi gia dinh 0 0
Tinh trang
cong khai Chi cong khai vdi ban be 44 36.1
(come-out)
Cong khai ti hai déi tugng tré [én 32 26.2
Khac 16 131
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S6ng mot minh 18 14.8
Hién tai dang Soéng cung gia dinh 71 58.2
songctngai Séng cung ban be 21 17.2
Khac 12 9.8
P4 tét nghiép cap 3 (THPT) - £8.2
Trinh dd hoc van hodc thap han '
tinh dén thdi diém . N . ]
hién tai Tét nghiép trung cap, cao dang, 51 1.8
o dai hoc, sau dai hoc ’
Hoc sinh/ Sinh vién 65 53.3
o Can bo, nhan vien 24 19.7
Nghé nghiep (trong t6 chuc, nha nudc,...)
Khac
(kinh doanh tu' do, khong lam viéc, khac) 33 27.0
Khong cé thu nhap 44 36.1
Mitc thu nhap Duai 5 trieu VND 40 32.8
hang thang 5-10 triéu VND 20 16.4
Trén 10 triéu 18 14.8
NGi cu trd/ Khu vuc thanh th!,polthanh thanh 86 705
. . " pho
sinh sdng, hoc tap,
lam viéc hién tai Khu vuc khac (vui long ghi ro) 36 29.5
Khong ton giao 86 70.5
Ton gido
Co ton giao 36 29.5
Tinh trang quan hé boc than 83 68.0
hien tai Pang trong mai quan hé l1ang man 39 32.0
Trong thang qua 14 1.5
Sur dung cac Trong 6 thdng qua 14 1.5
dich vu trg giup
su'c khde tam than Lau han 6 thang trudc 29 23.8
Chua bao gig, nhung rat can thiét 65 53.3
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PHU LUC 2: DAC DIEM MAU KHAO SAT LA CA NHAN, DAI DIEN DON V| CUNG CAP DICH VU CHAM

SOC SUC KHOE TAM THAN
BIEN NHAN KHAU SO LUQGNG (N=14) | TY LE (%)
18-24 tuoi 6 42.9
DO tudi
Trén 25 tuoi 8 57.1
Nam 2 14.3
Gidi tinh Nt 1 78.6
sinh hoc
Khac 1 7
Nam hagp gidi
(Sinh ra la nam, nght minh nam) 3 214
Ban dang gigdi
N{f hgp gidi
(Sinh ra la ntt, nght minh la n{¥) " 78.6
Xu hudng Di tinh (Heterosexual) 9 64.3
tinh dyc Khéc 5 35.7
Trinh dé Cunhan 9 64.3
hocvan Thac si 5 35.7
Tam ly hoc 5 35.7
Tam ly hoc gido duc 2 14.3
Chuyén nganh Tam ly hoc lam sang 3 21.4
dao tao Tham van hoc dudng 1 7.1
Cong tac xa hoi 2 14.3
Khac 1 7
Dudi 5 nam 6 42.9
Kinh nghiém lam
viéc trong linh vuc 5-10 nam 6 42.9
strc khde tam than
11-20 nam 2 14.3
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Bénh vién 71
Phong khdm tu nhan 14.3
TO chuc phi chinh pha (NGO) 14.3
Dia diém lam viéc Cd s@ gido duc tu' thuc 28.6
Cd sd gido duc cong lap 14.3
Doanh nghiép, cong ty 14.3
Trung tdm cong dong 7.1
Tinh trang Hoan toan cong khai 64.3
cong khai vé A . .
xu huéng tinh duc, Toi khong phai nguci LGBTI+ 14.3
ban dang gigi ,
ang gici Khac 21.4
Khong ton gido 571
Ton giao
Cd ton gido 42.9
DUdi 10 triéu VND 42.9
10-20 triéu VND 21.4
Mufe thu nhap hang 21-30 triéu VND 21.4
thang
31-50 triéu VND 7.
Khong mudn tra IGi 7.1
Nhan vién 28.6
Vitn nghe n:thep Chuyén vién 42.9
hien tai
Khac 28.6
Rat hai long 14.3
Mure do hai long vai Hai long 571
cong viec hien tai
Binh thudng 28.6
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PHU LUC 3: THONG KE MO TA CAC NHOM TRAI NGHIEM DICH VU HO TRQ SUC KHOE TAM THAN
CUANGUOI LGBTI+ TRE

PIEM | PIEM | BIEM PO
NOI DUNG TRUNG | TRUNG | YEU LECH | SKEWNESS | KURTOSIS
BINH VI VI CHUAN
Dichvu 6.80 760 | 10.00 | 2.60 -0.57 -0.76
chuyen nghiep
Dich vu nhan vién
hé trg) diéu dudng 6.67 7.40 5.00 2.65 -0.47 -0.92
Thong tin 6.03 6.10 5.00 2.64 -0.22 -1.02
T6 chirc 6.30 6.30 5.00 2.59 -0.28 -0.92
Su quan tam 6.63 7.00 5.00 2.70 -0.44 -0.96
Phan biet doi xuf 412 | 400 | 100 | 2.80 0.49 -0.88
va ky thi
An toan khi
cong khai danh tinh 6.21 6.25 5.00 2.68 -0.23 -1.06
Swhotrgtudichvu | o) | 5450 | 500 | 272 -0.22 -0.97
cham soc su'c khoe
MGi trudng than thién
Vi LGBTI+ 6.12 5.80 5.00 2.74 -0.16 -1.14
Téng quan 6.36 6.50 5.00 2.63 -0.43 -0.78
Kha nang tiep can 320 | 3.1 5.00 111 -0.01 -0.88
dichvu
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CUNG CAP DICH VU HO TRQ SUC KHOE TAM THAN CHO NGUQI LGBTI+

PHU LUC 4: THONG KE MO TA CAC THANH PHAN VE KIEN THUC, KY NANG, THAI DO CUA CAC NHA

PIEM | PIEM | PIEM po
NOI DUNG TRUNG | TRUNG YEU LECI:I SKEWNESS | KURTOSIS
BINH \'/| VI CHUAN
Kién thure 3.50 3.50 1.00 1.50 -0.37 -0.93
Ky ndng 4.09 4.35 4.70 1.28 -0.34 -116
Thai do 6.16 6.55 7.00 0.96 -1.05 0.11
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